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Vision
Colony 47 is dedicated to creating a fairer community and eliminating disadvantage. We are committed
to upholding our vision of fairness, passion, opportunity and community.

Values
INTEGRITY
We do what we say we will do
We take responsibility for our actions and decisions
We are fair, accurate and honest in our communications
RESPECT
We actively listen to and respect others
We embrace diversity in the community and the workplace
We treat people with dignity
SOCIAL CONSCIENCE
We raise social consciousness to bring about sustainable change in our
community through our actions
We provide accurate information so people can make informed decisions
PROFESSIONALISM
We are supportive of each other and our roles within Colony 47
We are positive advocates for Colony 47, our clients and stakeholders
We encourage innovation and creativity to promote the sustainability of Colony 47
QUALITY
We strive to continually improve service delivery reflecting our role as a leader in the
community services sector
We maintain a high level of quality service delivery.

1973 74 75 76 77 78 79 80 81 82 1983 84 85 86 87 88 89 90 91 92 1993 94 95 96 97 98 99
00 01 02 2003 04 05 06 07 08 09 10 11 12 2013

1

President and CEO Report
2013 marks 40 years of Colony 47 standing up for Tasmanians in need. Colony 47 opened its doors in
1973 as a drop in centre for the youth and homeless of Hobart. It was a safe haven that offered support
and hope to many. We are proud to say that since that time we have not strayed from our mission and
although we have grown to be one of Tasmania’s most respected community organisations we realise,
as we did 40 years ago, that the roots of disadvantage run deep in our community. Complex problems
like homelessness and mental illness require holistic solutions. Colony 47’s integrated services work
hard to deliver these solutions.
More Tasmanians than ever are turning to us for assistance as the Tasmanian economy struggles and
unemployment and the cost of living rises. Our services are responding to this diverse demand.
Everything we do at Colony 47 is about supporting disadvantaged Tasmanians and we work constantly
across our programs to deliver service excellence. This also includes working smarter. During this year
we have restructured the business and the service delivery areas to ensure a faster and more integrated
response. The value of this response was very evident during the January 2013 Tasmanian bushfires
which raged and wiped out townships in Southern Tasmania. We were able to mobilise an emergency
housing team within 24 hours to be part of the coordinated response to the tragic loss of homes. Our
partners, such as K&D Warehouse, quickly came to our assistance to provide staff with a temporary
shelter and facilities to work from.
Colony 47 understands the value of partnering with businesses and others to deliver services and we
worked successfully on this priority this year. To this end, we strengthened and increased our partnerships
during this year. Our partnership with Hydro Tasmania has provided many opportunities for both
businesses to support each other and the communities we service. We partnered in communities with
local businesses to provide services, placed staff in schools and community centres, and will continue to
grow partnerships to ensure we maximise our reach.
The support of business and the community was very evident in our fundraising areas. “$2 for Change”
has now increased to 30 restaurants as it becomes embedded in the community. One restaurant alone,
Da Angelo’s, has raised $10,000 with the help of its clientele. Amongst other initiatives, $2 for Change
funded the establishment of financial advisor positions in Hobart. The response to this new service
has made this investment very worthwhile, and in the coming year it will be increased in Hobart and a
position created in the Launceston office.
The newly established Foundation 47, Colony 47’s fundraising arm, has successfully established its
strategy for long term investment in the Tasmanian community to assist Colony 47 and its work. Over
the past few years the sustainability of the organisation has been in strategic focus as government
seeks to achieve efficiencies. To be flexible and provide ever changing service needs, Colony 47 must
be a very efficient and nimble business. 90% of our budget is dependent on Commonwealth and State
government funding. To win government funding through fixed term contracts, Colony 47 engages
in highly competitive tender processes. We then acquit and report on these government funds for
service delivery. Only 10% of Colony 47 funding is ‘untied’ and raised through Foundation 47, donations
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and partnerships. These funds are used innovatively to
deliver emerging needs services. A strategic objective of
our organisation is to increase the untied funding so that
we may broaden and deepen Colony 47’s reach in our
community.
The Board of Colony 47 continues to ensure compliance
with the vision, mission and objectives of the organisational
strategy, and we sincerely thank them for their role this year
in this stewardship.
The Board is a skills-based one, and each Director brings a
broad range of skills and experience to our organisation.
During this financial year, we thanked and farewelled
Anne Coleman and Carol Hughes from the Board. Both
contributed exceptional service to our organisation. The
Board welcomed Phillippa Bartlett with legal expertise
and Pauline Law with marketing skills and looks forward to
working with them.
The small Executive team and the Colony Leadership
Group have provided high levels of leadership, innovation
and commitment to our mission over the past 12 months.
This team led by example, achieving objectives driven by
professionalism and a belief in the work of Colony 47.
We would also like to sincerely thank the dedicated staff of
Colony 47. What sets our organisation apart is the quality
and professionalism of our staff. A recent independent staff
satisfaction survey rated Colony 47 eight out of ten as a
place to work. The investment we make in staff is one of
the reasons Colony 47 is the organisation to turn to when
you need help.
Colony 47’s ongoing ability to influence the government’s
agenda, deliver excellent services, and be innovative and
flexible is now needed as never before. A recent survey of
the homeless in Southern Tasmania delivered key findings
that the average length of homelessness was six years with
those surveyed having a range of complex needs who saw
little hope for their future.
Colony 47 has been helping Tasmanians like these since
1973. With the assistance of our community, we will build
on our strengths and continue to be there for Tasmanians in
need for many years to come.

Andrew Catchpole
President of the Board

Therese Taylor
Chief Executive Officer
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How We Began
“My name is Jim Colville and I was the founder of Colony 47 in 1973. That wasn’t the real beginning of
it in one sense because we had to do a lot of work before we even started. We had about $3000 we’d
raised. That was in 1971-72. I then had to find a property and that took a long time, more than a year. In
the end a very historic church, which was 47 Davey Street, had closed and I rented the church. Right at
the very beginning we started work on setting up a coffee shop as a drop-in centre where young people
could come and receive assistance and help in a relaxed setting.
So that’s how we started off.
The young people who came to the service were all really involved and I learnt there that what’s
important is that people who are judged as being useless by society often have a lot to give if you tap
into that potential. I’ve always felt it’s not what you see but what the person can be, what the potential
is in that person, and that’s how we started.
Early in the piece I made a major mistake – I painted the front doors red. I did it as a statement, that
there’s something new here. People were really angry. At the time the police were also after me. They
were going to charge me with running a house of ill repute because some of the rough kids that were
coming, and some coming out of jail, would come to the coffee shop and they reckoned they could be
planning crime.
That had a big effect. People who were going to give funding became suspicious, so we didn’t get it. So
at that point I thought it was important to diversify and have a whole range of things going on in Colony.
We set up the Toy Library, LAMDA which was a support group for homosexuals and helped a lot of
organisations that wanted to start but couldn’t afford a place to rent, like the Playgroup Association and
Marguerite Scott who wanted a location for helping with education and literacy. We covered a whole
range of things, working with young people that needed jobs. We started up a community garden, had
emergency relief, had homelessness and several places where we were providing accommodation for
young people.
Often today I meet some of those early clients – if you call them clients, I don’t like the word – I can meet
them in the street and they say thank you for what you did. They’ve changed and had their own families
and it’s nice to see that.
I’m still amazed today that so much of the essence of Colony is still there – that care for clients and care
for staff. The fact that it has survived for forty years is amazing in this kind of environment with all the
changes of government and money and targets. It’s still there and still going on. And that says a lot for
the people who over forty years have done some good work.”
Extracts from interview with Jim Colville - 13 May 2013.
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40 Year Celebrations
Colony 47 has been assisting Tasmanian individuals, families and communities and contributing to
policy development and service delivery across our core areas of homelessness, housing, mental health,
youth and family and education and employment for 40 years. We work closely with local communities
at a grass roots level and with our many partners to ensure that we achieve our mission of supporting
the disadvantaged in our community.
Throughout 2013 we are celebrating this major milestone with a number of events.
A 40 Year Reunion party was held in May at the Hobart Town Hall Ballroom. The night was a huge
success. Over 120 guests, including current and past staff, Board members, clients, supporters and
original founders enjoyed the evening sharing stories, memories and catching up with old friends.
A Family Fun Day is planned for Sunday October 13 in St David’s Park. We are inviting the Hobart
community to come and join us for a fun and relaxing day with family and friends and enjoy a range of
activities, food stalls and music.
We would like to thank everyone who has supported and contributed to Colony 47 over the past 40
years for their commitment, dedication and passion for striving for a stronger and fairer community for
all.
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Colony 47 has been hosting Christmas lunches for people who may be alone or do not have a place
to go on Christmas Day for 40 years. As Jim Colville remembers, “in the early days we’d always have
somebody to have Christmas at home with us. They’d share our Christmas. And now look at what it has
become from that little beginning. I don’t think that many people know that in 1973 that’s what we did.
If you didn’t have the money that’s how you did it. And now that’s grown to such a beautiful thing on
Christmas Day.” (Extract from interview with Jim Colville - 13 May 2013.)
The 2012 lunch was once again a fantastic event and provided over 400 Tasmanians with a traditional
lunch, great company and the spirit of Christmas. We would like to thank the incredible work of our
volunteers, the individuals and organisations who contribute year after year, the generous support of
sponsors, the careful planning and dedication of Colony 47 staff and the commitment of the Christmas
Lunch Committee for making such a wonderful day possible.

Christmas Appeal
In 2012 Colony 47 launched the inaugural Christmas Lunch Appeal which raised much needed funds to
allow us to extend the reach of our annual Christmas lunch.
Over 70 guests enjoyed a three course dinner at Mezethes Greek Taverna in Salamanca Square on
November 5. Anastasio Spandonis, owner of Mezethes, who already supports Colony 47 through the
restaurant’s participation in the $2 for Change initiative, generously donated all meals and staffing costs
for the dinner.
Other major sponsors of the dinner included Fred Peacock of Bream Creek Vineyard, who donated wine
on the night, and a number of other local businesses, including the Tasmanian Symphony Orchestra,
the Theatre Royal, Pennicott Wilderness Journeys, the Port Arthur Historic Site Management Authority,
Darts Jewellers, Wursthaus, Habitat, K&D Warehouse and Springvale Vineyard, which donated prizes for
a major raffle.
It is because of the support of local businesses who seek opportunities to give back to the community,
that the Christmas lunch is going from strength to strength and is now recognised and acknowledged
as a major event in Hobart on Christmas Day.
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Youth Connections (YC) supports young people who have disengaged or are at risk of disengaging
from education.
Reconnect supports and assists young people, parents and carers to strengthen family relationships
and communication where the young person is homeless or at risk of homelessness.
Reconnect Newly Arrived Youth Support Service (Reconnect/NAYSS) gives support to newly arrived
young people aged 12-21 and their families. This service also works with communities to strengthen
their capacity to support at risk young people.
Communities Supporting Families (CSF) supports primary school children and their parents to build
healthy and positive relationships through fun and interactive group projects.
Home Interaction Program for Parents and Youngsters (HIPPY) is a home-based early childhood
enrichment program which promotes school readiness for ages 4-5 in the areas of Clarendon Vale,
Rokeby, Mornington and Warrane.
Tapping Inner Strengths provides parents with strategies for parenting their teens.
JobNet Tasmania Australian Apprenticeships Centre (AAC) facilitates apprenticeships and
traineeships in a variety of certificate levels covering over 600 occupations, ranging from the traditional
trades to aquaculture, veterinary nursing, business and finance.
Colony Partnership Brokers work with organisations and individuals to achieve improved educational
outcomes for young people by establishing and fostering engagement between education providers,
business and industry, parents, families and community organisations.
Eureka Clubhouse is a rehabilitation service for people over the age of 18 who experience mental
health issues. It facilitates and supports employment, housing and education in addition to providing
recreational activities and friendship.
Financial Literacy Program provides advice and advocacy to support clients experiencing financial
hardship and improves the ability of clients to make informed decisions on how to resolve their current
financial issues and manage their financial affairs in the future.
Financial Literacy Exchange Program (FLEX) provides training opportunities to the community
services sector to build sector capacity to deliver financial literacy assistance to clients of their service.
Aboriginal Community Links (ACL) supports the Aboriginal community to access responsive and
culturally appropriate support in Launceston.
bungana is a referral and support service for Aboriginal men in the East Tamar region.
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Colony Assistance Service for Housing (CASH) provides
information, advocacy, referrals and one-off financial
assistance to people on low to moderate incomes to either
access or maintain private rental accommodation.
Colony Outreach Support Service (COSS) is a Specialist
Homelessness Service providing crisis support, case work
and tenancy management to people who are homeless or
at risk of homelessness.
COSS Tenancy Unit (CTU) has a portfolio of 21 community
and direct tenancies, supporting clients to transition to
independent living through intensive case management.
Direct Tenancy Program (DTP) assists young people aged
16-25 to live independently by providing assistance with
budgeting and practical help to set up their homes.
Keys to the Future (KEYS) delivers statewide tenancy and
property management to tenants of the STAY program,
which delivers support to high and complex needs clients,
and the REO program, which supports people exiting
prison.
Mara House provides medium to long term supported
accommodation for young women aged 13-18 who are
homeless or at risk of homelessness.

Start Fresh Services (SFS) provides
supported employment opportunities
to people with disabilities through a fee
for service cleaning and maintenance
business. SFS is a member of the
Tasmanian Association of Disability
Employment Services (TADES).
Start Fresh Services provides:
•

Commercial cleaning and
gardening

•

Test and tag

•

Domestic cleaning

•

Window cleaning

•

Building site cleans

•

Vacate cleans

•

Property sale cleans

•

Flat pack and furniture
assembly.

Eureka Community Tenancy Support operates as an
extension of the Eureka Clubhouse rehabilitation service,
providing property and tenancy management for people
with mental health issues.
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Throughout this year, Colony
47 has continued to deliver
exceptional
housing
and
homelessness services through
our Colony Outreach Support
Service (COSS), Colony Assistance
Service for Housing (CASH),
Direct Tenancy Program (DTP)
and KEYS to the Future program.
We have continued to build upon
our experience and commitment
to best practice in the delivery of our continuum of housing services.
This year CASH celebrated its 15th anniversary of supporting Tasmanians in need with bond and rent
assistance to access independent rental accommodation. Since opening its doors CASH has supported
over 40,000 clients with financial assistance into 15,000 private rentals and has worked with over 6,000
Tasmanian landlords. This support will continue to be delivered by Colony 47 with greater access to
the service through more rural access points and enhanced online access options to be implemented
throughout 2014.
COSS celebrated its 12th anniversary of providing early intervention, crisis assistance and ongoing case
management support services. During this time COSS has worked with over 13,000 clients seeking
assistance to overcome their barriers to accessing and maintaining independent accommodation. Colony
47 will continue to deliver this vital support through Housing Connect. As the lead agency we will deliver
intake, assessment and referral services for all southern Tasmanian housing and homelessness support
and accommodation services, while continuing to provide our own specialist case management support,
with a priority focus on young people experiencing homelessness and people escaping domestic and
family violence.
DTP has also been operating for 12 years supporting the needs of young people at risk of homelessness
and those requiring support to transition to independent living for the first time. DTP supports the needs
of young people ranging from those experiencing high and complex needs to those from rural locations
requiring Hobart based accommodation to access education, training and employment.
KEYS winds up its three years of providing tenancy management services for the Same House Different
Landlord initiative. KEYS supported 140 tenancies during this time for people experiencing chronic
homelessness, leaving state care or corrections services and those experiencing barriers to maintaining
accommodation due to mental health.
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15 years our suite of housing services have:
responded to the 323,000 Tasmanians who came to us for help
assisted 97,000 Tasmanians with bond and rent assistance
supported over 40,000 Tasmanian families into 15,000 private rental properties
built positive working relationships with over 6,000 Tasmanian landlords
worked with over 13,000 Tasmanians to overcome barriers to maintaining stable accommodation

Over the last

Liam’s Story

Liam, aged 21, first came to Colony 47’s COSS program in March 2012. Liam was linked in with a range of
support services and was able to access a COSS transitional property where he lived for 14 months.
“I was homeless on the streets and Colony 47 helped me out. While I was living in a medium term unit
with Colony 47 I got a chance to get a good rental history. I learned to manage my money better and got a
chance to have my own place. I learned to use different services and pay off debts. Now I am in long term
private rental and looking for work. A big thank you to Colony 47.”
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Mara House
There was an increase in community support throughout 2012-13 for the valuable work of Colony 47’s
Mara House program. Fahan School students worked tirelessly on a range of innovative fundraising
activities to raise an incredible $10,000 which will directly assist the vulnerable young women of Mara
House. The Shimmy Mob Hobart, a local community dance troupe, also raised over $700 as part of a
global Shimmy Mob event.
Money raised throughout the year will directly benefit the young women to access education, recreation
and social opportunities. We have, for example, purchased computing equipment, a juicer for the
kitchen and excursions to the movies. Initiatives such as the development of care packs for the girls and
the introduction of art therapy sessions have also been adopted.
The young women also enjoyed a visit from local TV personality Bonnie Sveen (aka Ricky Sharpe from
Home and Away). Bonnie spent the afternoon meeting the girls, cooking up some dinner and hanging
out. It was a day they will never forget.

Adele’s Story
Adele was 16 when she first accessed Colony 47’s Mara House. She had high risk behaviours including
drug and alcohol misuse. Mental health issues in her family, coupled with an abusive relationship with
her step-parent resulted in Adele moving in with an extended family member when she was seven.
Unfortunately this relationship was also abusive and over the next nine years Adele moved around
living with different family members and friends.
When she accessed Mara House her most recent placement had broken down as she had been admitted
to hospital following an overdose. Adele also had issues with school attendance.
Adele stayed at Mara House for six months. During this time, workers were able to build a relationship
with Adele that supported her to address her drug and alcohol use, emotional health and re-engagement
with school. This work included referral to, and collaboration with, external service providers. At the
end of her support period, Adele was regularly attending school and was not using drugs or alcohol
unsafely. Adele also became actively involved in Mara House activities, which included producing a
piece of art and participating in Colony 47’s Anti-Poverty Week art display in the Elizabeth Street Mall.
Adele exited Mara House into a Colony 47 community tenancy and was supported to access the
Transition to Independent Living Allowance which set her up with furniture and essential items. Adele
continues to maintain her tenancy, which has also provided her with an opportunity to provide care and
support to a younger sibling.
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Colony 47 provides a range of youth and family, mental health, Aboriginal, employment and education
programs. In March 2013 these programs were integrated into Colony 47 Pathways. This approach has
embedded collaborative practices and established a foundation for joint professional development
opportunities for staff. Service delivery across Colony 47 Pathways and Colony 47 Housing is underpinned
by a holistic client centered framework, with the overarching aim of supporting people to address risk
issues, increase protective factors and develop resilience. These elements contribute to pathways out of
homelessness and increased social inclusion.

Reconnect Family Story
“We sought support from Colony 47’s Reconnect program 12 months ago to improve our parenting
skills and rebuild our family so that we could have fun together again, improve our communication skills
and respect each other’s needs. Our daughter, Skye, has a trauma background, drug and alcohol issues,
a negative peer group, was using violence inside and outside the home and had been disengaged
from education for some time. Reconnect was able to support our family over this period of time and
it has changed our lives. Skye is now enrolled in online studies, abstains from drugs and alcohol for
weeks at a time, is in a committed and healthy relationship and talks with us about moving away from
negative peers. She is also seeking support and advice from us for her health needs. Skye hasn’t sought
emergency accommodation in months and we haven’t had to call the police because physical violence
towards us and our property has reduced. Our family now practices praise, apologies, forgiveness,
boundaries, hugs, team-work and conversation. We have also reconnected with our extended family for
outings, quality time and self-care. We would like to thank Colony 47’s Reconnect team for believing in
our family when we needed it the most.“

Communities Supporting Families
Communities Supporting Families (CSF) is a creative arts based program for children aged 6 - 12 and
their parents and carers. We are currently delivering this program at Windermere Primary School, Bowen
Road Primary School, Cygnet Primary School and at the Glenorchy LINC. The focus of the program is
to support the child and parent relationship, build self-esteem and enhance connections between
families, the school and the wider community. The program uses recycled materials for its creative
projects, which have a variety of themes including castles, cool places to live and musical instruments.
In the past year CSF has delivered approximately 16 programs, all of which have been enthusiastically
received.
“It is nice having extra time with my son, it has really boosted his confidence.”
				Participating parent 2013
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Katie’s Youth Connections Story
“I was referred to Colony 47’s Youth Connections program through a school social worker because I
wasn’t regularly attending school. I didn’t like going and I only had one friend, Sally.
I talked to my Youth Connections worker who listened to me and realised that my friendship with
Sally was important and would help me to re-engage with school. My worker and I negotiated a reengagement plan that included planned activites with Sally, in and out of school hours, which helped
me feel comfortable and ready to return to school. Youth Connections sought support from the school
and Sally’s parents to do this. We did things like going to the supermarket to buy recipe ingredients and
then going to the school for a couple of hours to do cooking. This activity motivated me to leave the
house and attend school for a short period of time. We continued to do lots of different re-engagement
activities over about four months and by the end of this time I was ready to return to school.”

This support initiative from Youth Connections saw a significant improvement in school
attendance, welcomed by the principal and the family. The positive re-engagement with the school
allowed Katie to achieve quality learning results and participate in a primary school to high school
transition program.
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Colony Partnership Brokers
Colony Partnership Brokers (CPB) work with schools, businesses, the community and families to
encourage a whole of community approach to improving education and transition outcomes for young
people.
This year marks the first birthday of one of CPB’s most successful initiatives – Brighton Community
Blitz. This partnership is a progressive, community based, social enterprise providing opportunities
and inspiring young people within the Brighton municipality to take positive steps towards identifying
and engaging in study, training and employment pathways. It provides access to meaningful real life
learning opportunities and strengthens community connectedness through engagement in activities
that result in the beautification of private, public and environmental spaces, such as the makeover of the
PCYC community garden and the installation of some bright, colourful murals created by young people
during the PCYC school holiday program and students from the Jordan River Learning Federation
Middle School Student Representative Council.
Thank you to the CPB Chair and the Advisory Board Members for their insight and support throughout
the year.

Community Programs
This year Colony 47 delivered two important Community Programs – Aboriginal Community Links (ACL)
funded by FaHCSIA and bungana, funded by the Indigenous Coordination Centre. ACL’s core business
is to provide information and referral services to Aboriginal people in Launceston, including outreach
services to Deloraine and George Town.
We have established many partnerships to facilitate our engagement with different sections of the
community. We have a driver mentor program, literacy program, a healing circle and a fresh food
distribution program resourced through SecondBite. The construction of the healing circle at the
HOO HOO huts at Trevallyn in partnership with the National Parks and Wildlife Service has resulted in
the creation of space for Aboriginal people to come together on traditional land around the special
properties of fire.
A highlight of the year was the NAIDOC celebration in July 2012 during which community members
gathered in Prince’s Square in Launceston to acknowledge the 40th anniversary of the Tent Embassy in
Canberra. We also completed the publication of an Aboriginal specific alcohol and other drugs resource
booklet in collaboration with Anglicare Tasmania.
We are also currently participating in the Urban Regional Strategy forum, facilitated by the Federal and
State Governments to implement an action plan in response to the three key building blocks of the
Closing the Gap Reform Agenda, employment, health and education.
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Promoting Financial Literacy
Colony 47 has launched two fantastic new programs aimed at increasing people’s financial literacy skills
and assisting them to deal with any financial hardship they are facing.
Our Financial Literacy Program (FLP), which is wholly funded by Colony 47’s $2 for Change fundraising
initiative, supports people who are experiencing difficulties with paying bills and reducing accumulating
debt, people on low incomes seeking budgeting advice, and clients who may require advocacy with
creditors. Our FLP officers have been very successful in supporting people to overcome their financial
hardship and develop financial literacy skills that will help to protect them against hardship into the
future.
We are also supporting the sector to develop the skills and capacity to deliver financial literacy assistance
by providing training, support and resources to agencies to improve the financial literacy of their clients
and to increase awareness of, and broker access to, other products and services from which their clients
may benefit. Workshops have been held around the state including in Huonville, Hobart, Devonport
and Launceston, and will continue to be delivered until October 2013.

Mick’s Story
Mick, a 43 year old single father, was experiencing overwhelming financial difficulties when he came to
see us. He had recently become a sole parent of primary school age sons, all of whom were living with
him, and was in the process of moving to transitional housing. He was unemployed and did not have
a driver’s licence. With the assistance and support of our financial literacy officer, Mick developed a
budget that was realistic and would in time see several of his debts paid off. After working with us for a
number of months he was elated that he had been able to get through Christmas as well as making an
impact on a number of his debts. Mick has now paid off most of his bills and he has begun to set aside
money in order to get his licence. He is planning to buy a car and he has been successful in accessing
a private rental property. In his words, “I feel like I have a future and can now adequately care for my
young sons.”
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Eureka Clubhouse
Eureka Clubhouse has had a busy year in terms of attendance and outcomes. A total of 92 different
members attended Clubhouse for the year making the total visits 3,392 with the maximum daily
attendance of 47.
Our annual Mental Health Week Breakfast was the biggest recorded with nearly 100 people attending.
Members talked powerfully about the value of an accepting support service, such as Eureka, and the
importance of work for them to feel genuinely included and accepted in society. Our Transitional
Employment program worked steadily to support members with accessing employment options.
We continued a strong external collaborative partnership with Headway, with many of our members
enrolling in their Job Club program, and continued working with other services in assisting our members
to achieve their employment goals.

Mina’s Story
Mina has worked hard on personal goals this year with outstanding success. She has developed her
literacy skills and confidence, completed a six month work placement, become involved in the local
Tuesday Street Soccer program and earned a place in the Tasmanian team at the National Big Issue
Soccer Championships in Sydney. Her story begins on a Saturday afternoon when the Tassie team
arrived at a camp in Sydney.
“Players were allocated name tags, room numbers and settled in. Soon after we had a friendly game
of soccer. After dinner we were given our green uniforms. Next morning at 8am it started to rain and
by the time we went to the pitch it had started bucketing down and it made playing soccer very
difficult.
There were seven games played by the Tassie team and we won against the Western Australian team
5 to 4. I scored three goals. On Monday our flight was postponed due to heavy rain. We stayed in a
five star hotel. The director informed our trainer we could stay at that hotel. The next morning after
breakfast about midday we flew back to Hobart. Street Soccer provided a taxi home. I would like to
thank Street Soccer for organising accommodation, food, transport and the wonderful experience of
meeting lots of new friends from different states and even countries. The competition was friendly and
it was made sure that everybody scored a goal. Despite all the hard bits I handled it like a star.
Let’s go kick some goals for life. “
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Supporting Employers and Apprentices
The JobNet Australian Apprenticeships Centre provides support to employers, apprentices and trainees
in over 600 qualifications, ranging from the traditional trades to hairdressing, retail, business, horticulture
and many more. We visit employers and apprentices in the workplace and complete the contractual
paperwork, advise on incentive payments that may be available, initiate enrolments into training and
act as support for all parties for the period of the training contract.
There was a decline in new commencements of apprenticeships and traineeships over the last twelve
months. This is largely due to the economic environment in Tasmania and alterations to incentives that
are available for training. To help combat this issue, JobNet Tasmania has partnered with Busy At Work
Inc. to bring Apprenticeship Central to Tasmania. Apprenticeship Central is a website that has been
created to promote apprenticeships and traineeships as a career path. It is the only job search site in
Australia dedicated entirely to apprenticeships and not only provides a resource that users can search,
but also matches job seekers with employers and employers with job seekers.
Apprenticeship Central also provides the necessary information and resources to both employers and
jobseekers to enable them to make meaningful decisions about apprenticeships and traineeships.
It helps jobseekers build their resume and gives helpful tips to employers on how to support their
apprentice/trainee. Registration on Apprenticeship Central is free for both employers and jobseekers.
JobNet Tasmania is funded by the Department of Industry,
Innovation, Climate Change, Science, Research and Tertiary
Education.

Cook Carpenter Roof Plumber Hairdresser Baker Screen Printer Aircraft Maintenance Engineer (Avionics)
Joiner Landscape Gardener Tree Surgeon Stonemason Toolmaker Electrician Bricklayer
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Kristy’s Story
We first met Kristy in 2011 when she shared with us the
story of her participation in our HIPPY program, which
led to her becoming a HIPPY tutor. Kristy is now also
a shift supervisor with Start Fresh Services. Here is the
next chapter of her story.
“My name is Kristy. I work at Start Fresh Services. I’m a
cleaner. I work as part of a team, there are usually three
on a site. We have a morning shift and an afternoon
shift. I’m also doing a traineeship to get my Certificate 3
in Cleaning through Colony 47. Basically we work with
people with mental health issues and other disabilities,
getting them back into the workforce. We do cleaning
and other jobs. We go around and clean both Colony
47 buildings, we do Richmond Fellowship, the Police Stations in Glenorchy and Kingston and we have a
lot of other businesses that we clean as well. So it’s basically cleaning and gardening.
What I like about working for Start Fresh is the friendship. Working for Start Fresh gives people
encouragement, makes them feel like they’re a normal person. We don’t treat anyone different, everyone’s
the same. We’ve got a worker who has been with us for two and a half years and he’s just got his Ps –
he’s been trying to get his Ps since the day he started here. He came in the other day with his P-plates
and he’s like ‘I got em!’, and you could just see the difference in him, that he’s got this independence for
himself. He said ‘I bought my car out of my pay’. For someone that doesn’t have much in life, to be able
to save up for a brand new car – that’s awesome. I said to him, well done. It just gives them so much
independence, to know that they’re out there and doing something, they’re helping, they’re getting
friends and fitting in with everyone.
Colony 47 is very important to me. They’ve given me my life back. I’m a completely different person to
what I was before I started with the HIPPY program and Start Fresh Services. It’s just brought me out of
myself, getting to meet people. Just being out there, I suppose, just constantly going keeps you going.
I love the independence of working.”
Extracts from interview with Kristy -13 May 2013.
Commercial Cleaning Gardening Electrical Test & Tag Property Maintenance Facility Cleaning Vacate Cleans
Flatpack Assembly Equipment Assembly Domestic Cleaning
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Foundation 47
The annual Foundation 47 Winter Fundraising Dinner with
Matthew Evans was again a great success thanks to generous
support from our sponsors and guests. The Gourmet Farmer
Matthew Evans, Ross O’Meara and the team at Zum Salamanca
prepared a succulent winter feast for the 125 guests who
braved the typically Tasmanian wintery conditions. This is the
second year Matthew Evans and Ross O’Meara have teamed
up to not only cook a delicious meal but actively promote the
importance and value of this uniquely Tasmanian Foundation.
“I believe in what the Foundation does and I believe in good
hearty, social Tasmanian feasts so it makes a great partnership
for me”, said Mr Evans.
Colony 47 CEO Therese Taylor said, “that after 40 years of
operation in the Hobart community we have the trust
and support of not only the public but the local business
community and for that we are very grateful. So far we have been overwhelmed with the level of
support we have been given by people like Matthew Evans and Tom Otte from Zum Salamanca. They
both embody what Foundation 47 stands for, which is Tasmanians helping Tasmanians.”
Other businesses who provided support include RACT, K&D Warehouse, the Tasmanian Symphony
Orchestra, Bream Creek Vineyard, Elizabeth Street Food and Wine, Bruny Island Game Meats, Huon
Valley Meats, Federal Group, Wrest Point Tasmania, Vermey’s Quallity Meats, Pyengana Dairy, Jansz, Tim
and Scott, Dean Stevenson, Get Shucked Oysters, The Quarry, Wursthaus Hobart, The Islington, Sullivan’s
Cove Apartments, Once Upon a Fairytale and Michael O’Keefe Photography.

Tasmanians helping Tasmanians
47 cents for Foundation 47 is a fundraising partnership between the
Hobart Chamber of Commerce and Foundation 47. K&D Warehouse,
the Wursthaus Hobart and Fig Flowers have been leading the way by
demonstrating how the Hobart business community and their customers
can contribute to positive change in the community by donating 47
cents to Foundation 47 when purchasing goods and services. Monies
raised stay in Tasmania to assist vulnerable Tasmanians. Foundation for Foundation 47
47 was established by Colony 47 to provide a mechanism for raising much needed funds to deliver
positive outcomes for families and individuals and to create a community where everyone has access
to housing, employment, training and family support.

1973 74 75 76 77 78 79 80 81 82 1983 84 85 86 87 88 89 90 91 92 1993 94 95 96 97 98 99
00 01 02 2003 04 05 06 07 08 09 10 11 12 2013

26

27

Partnerships in Practice
Over the past 12 months Colony 47 has continued to develop innovative and sustainable partnerships
with local business and the community to enable us to deliver a broader range of programs and expand
the reach of our service delivery.
Our partnership approach is based on the principle that by working together we can achieve outcomes
that would not be possible by acting alone. By partnering with local businesses we are embedding a
culture of social investment in our business community. This is particularly necessary in the housing
and homelessness, mental health and education environments where shrinking resources and silo
thinking have been evident for decades.
We are now into the second year of an innovative three year partnership with Hydro Tasmania. Such
partnerships are about building capacity in both organisations so we can better service our community.
Initiatives have included fundraising and our organisations have also come together to engage in skills
sharing, leadership training and mentoring programs.
Our partnership with K&D Warehouse has been important to all of our program areas and our 47 cents for
Foundation 47 fundraising initiative. K&D Warehouse also provided invaluable assistance and resources
during the January bushfires that enabled Colony 47 to provide immediate assistance to those affected
by this disaster.
A great number of partnerships exist at program level with local business and the community. These
valuable relationships are essential to the work we do and such events as Colony 47’s Big Christmas
Lunch would not be possible without strong partnerships with suppliers and volunteers.
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$2 for Change
Colony 47’s $2 for Change fundraising initiative has raised $20,000 in only 18 months. More than 30
restaurants and cafes in Hobart have signed up for this initiative that assists Colony 47’s work in the
community.
The Premier Lara Giddings and Colony 47 CEO Therese Taylor recently presented Angelo Fraraccio and
Marco Caporelli of Ristorante Da Angelo with a certificate of appreciation for raising $10,000 of this
total. Ristorante Da Angelo has become a champion of the initiative which has become embedded
in their day to day operation. ”$2 for Change is a great initiative and I wanted a way to be involved in
helping the marginalised in our own community. Our customers love and support it and many give
more than $2”, said Angelo.
So far with funds raised we have employed financial literacy officers to assist people with budgeting and
cost of living pressures, as well as funding the Grow Together program at Snug Primary School. Colony
47 is very grateful for the support of the Hobart businesses involved and we welcome other restaurants
and cafes to come on board.

Participating Restaurants
• A&B Foodstore and the
Parthenon
• Alexander’s Restaurant
• Bruny Island Berry Farm
• Ciuccio
• Cold Rock Ice Creamery and
Pretzel World
• Double Shot Coffee
• Franklin Woodfired Pizza
• Machine Laundry Café
• Martin Cash Pizza

• Mezethes Greek Taverna
• Mud Bar and Restaurant
• New Town Greenstore & Café
• Pasha’s Café-Bar Restaurant
• Piccolo
• Pollen Tea Room
• Providence Café
• Remi de Provence
• Republic Bar and Café
• Ristorante Da Angelo
• Segreto

• Smith Street Store/Café
• Solo Pasta and Pizza
• State Cinema
• Taj Palace
• The Beach House
• Three Little Ducks
• Top Nosh
• Westend Pumphouse
• Wombats of Dover
• Zum Bakery
• ZUM Salamanca
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Finance
In a difficult economic environment Colony 47 has maintained its commitment to clients, staff and
innovation. Through investment in finance training for staff across Colony 47, efficiencies and savings
were able to be embedded at all levels to ensure rising costs had minimal impact on service delivery.
Fee for service programs successfully maintained market shares through excellence in customer service
in a competitive operating environment. There was increased demand for services and assistance was
provided through cost of living initiatives.
Overall revenue for the year was stable and expenses were contained. The impact of the Fair Work Equal
Remuneration Order, whilst complex to implement, was neutral for this financial year due to funding
provided by Government. The operating surplus of $43,536 demonstrates Colony 47’s dedication to
financial sustainability whilst achieving positive client outcomes.

A complete set of audited financial statements is
available from the organisation on request.

Income and Expenditure
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2003-04

2004-05

2005-06

2006-07

2007-08

2008-09

2009-10

2010-11

2011-12

2012-13

Sources of Income

Rental Income 8%
Other Income 2%
Interest 1%
Other Fee for Service 2%

Grant Funding 72%

Bond Return 6%

Employment Fee for Service 9%

Sources of Expenditure
Vehicles & Travel 3.8%
Premises 6%
Outsourcing 0.8%
Client Tenancy Rent 4.4%

Financial Costs 0.2%
Loss on Sale 0.3%
Employee Benefits 53.8%

Other Operating Expenses 7.2%

Depreciation 0.3%
Communication 2.2%
Audit Fees 0.2%
Program Equipment 0.5%
Client Brokerage 20.3%
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Board of Governance
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Board President – Andrew Catchpole is
Director Corporate Services with Hydro
Tasmania. He brings experience from
working in fields as diverse as information
technology, energy production and communications,
where his roles have ranged from sales management
and consultant to executive management. Andrew’s
current interests include marketing, stakeholder
engagement and sustainable development.

Board Treasurer – Harvey Lennon is Chief
Executive Officer of the RACT and an Officer
in the Army Reserves. He is a Certified
Practicing Accountant and a Graduate
Member of the Australian Institute of Company
Directors. He brings knowledge of financial practices
from both the public and private sectors.

Board Member – Tracy Matthews is
a Fellow of the Institute of Chartered
Accountants in Australia and a Fellow of the
Australian Institute of Company Directors.
Her career commenced with Arthur Andersen and has
included over 11 years in the commercial radio industry
in Melbourne and Hobart. Tracy is currently a Director
of Metro Tasmania, Tasplan Ltd, and a Consultant with
Wise Lord and Ferguson, Chartered Accountants.

Board Member – Marg Marshall is a
partner of Wise Lord and Ferguson and
has over 20 years experience in chartered
accounting firms. She is a Chartered
Accountant with a Bachelor of Business (University
of Southern Queensland) and a Master of Taxation
(University of NSW). Marg is also a Chartered Tax Advisor
with the Tax Institute.

Board Member – Michael Stevens
is Deputy Secretary of the Tasmanian
Department of Justice and has worked
in a number of Departments and in a
number of positions including Commissioner for Public
Employment, Deputy Secretary for Post Compulsory
Education and Training in the Department of Education
and Official Secretary for the Governor of Tasmania.
Michael also works as a volunteer on Loui’s Van.

Board Member – Clyde Eastaugh is a
property professional, Company Director,
businessman and is involved in Tasmanian
not for profit organisations. He is currently
a practicing Town Planner, Property Valuer and Advisor,
a Life Fellow of the Australian Property Institute, a
member of the Roland View Trust Inc. and is a Rotary
Paul Harris Fellow.

Board Member – Dr Anne Coleman
is a Senior Lecturer in the School of
Sociology and Social Work, University of
Tasmania. Anne brings to the Board 20
years of experience as a social worker in the area of
homelessness. Her work includes direct work, policy
development and research, as well as social work
education.

Board Member – Pauline Law is the
Business Development Manager of RACT
and brings over 30 years experience in
sales, marketing and customer service
across a broad range of industries internationally.
Pauline holds a Graduate Certificate Marketing (UTas)
and is a Graduate Member of the Australian Institute
of Company Directors, Affiliate Member Australian
Marketing Institute and a Member Australian Direct
Marketing Association.

Board Member – Phillippa Bartlett is a
solicitor with 12 years experience in diverse
practice areas including general and
transactional corporate and commercial,
energy sector and commercial litigation. Her career
commenced at Middletons Lawyers Melbourne, before
transitioning in-house. She has spent the last 8 years at
Hydro Tasmania, where she is currently Deputy General
Counsel, responsible for managing the Legal Services
team and the delivery of legal advice to the business.

Board Member – Carol Hughes is a
qualified lawyer and has practiced for a
number of years as a Barrister and Solicitor,
predominantly in the areas of commercial
and family law and in administrative law as Tasmanian
Director of the Social Security Appeals Tribunal. She
is currently Manager Compliance and Enforcement
Services, Consumer Affairs and Fair Trading, within the
Department of Justice and is a Board Member of the
Hobart Women’s Health Centre.
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Timeline
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1973

Colony 47 is established by the Reverend Jim Colville in the former Congregational
Church at 47 Davey Street.

1974

The transformation of the Church at 47 Davey Street is completed.

1974

Colony 47 becomes an incorporated association.

1975

The Toy Library starts at Tower Road, New Town.

1979

Money is granted to run ASPECT House, a respite centre for children with disabilities.

1983

Colony 47 holds the first official Christmas Lunch with 14 people.

1984

Typing classes using electronic typewriters for speed and accuracy and community
sewing classes are held at 47 Davey Street.

1985

Housing for Young People’s Outreach (HYPO) for under 25s and CASA for over 25s begin
operation.

1986

Colony 47 acquires its first computer.

1992

The first staff intranet is introduced into the organisation.

1992

Colony 47 takes over Mara House.

1996

Colony 47 sends its first email.

1997

Productivity Plus Tasmania (PPT) commences delivery of training events to the
community sector.

1998

Colony Assistance Service for Housing (CASH) program commences.

1998

Colony 47 forms JobNet Tasmania in partnership with Mersey Skills Training to deliver
statewide employment services.

1998

A computer training lab is set up at Davey Street for SkillShare Tasmania.

2001

HYPO and CASA merge to become the Colony Outreach Support Service (COSS).

Timeline
2002

Colony 47’s first website goes public.

2003

Colony 47 celebrates 30 years of service to the Tasmanian community.

2003

Attendance at the Colony 47 Community Christmas Lunch increases to 200 and moves to
the Masonic Hall in Sandy Bay.

2004

Colony 47 begins delivery of its first program to Aboriginal Tasmanians.

2006

Colony 47 acquires Eureka Clubhouse.

2007

Allport building at 432 Elizabeth Street North Hobart is purchased.

2008

Allport building is officially opened by the former Premier of Tasmania, Paul Lennon.

2009

Colony 47 opens an office in Launceston, expanding operations to northern Tasmania.

2010

Colony 47’s social enterprise is re-launched under the name of Start Fresh Services.

2011

After 38 years, head office moves out of the old church at Davey Street to the Allport
building in North Hobart.

2011

Community Central closes its doors after providing meals, support and friendship to
people for more than 30 years.

2011

$2 for Change fundraising initiative is launched by the Premier Lara Giddings.

2012

Foundation 47 is established as Tasmania’s future fund for social improvement.

2012

Colony 47’s innovitive partnership with Hydro Tasmania is launched.

2012

Over 400 Tasmanians attend Colony 47’s Big Christmas Lunch at the Hellenic Hall in
North Hobart.

2013

Colony 47 celebrates its 40th anniversary.

2013

With six sites across Tasmania, Colony 47 now uses cloud computing technology.
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Colony 47 Supporters
• ABC Giving Tree
• Aboriginal Elders Council
of Tasmania
• Anastasio Spandonis
• Andrew Wilkie MP
• Angela Webb
• Armstrongs Insurance
• Bill Linton
• Briar Walker
• Cadbury Chocolates
• Carmel Torenius
• Cassy O’Connor MP
• Charles Downie
• Chris Atkins
• Christine Goodacre
• Christy Hunt
• Clarence RSL War
Memorial Trust
• Cooper Investors
• D and R Mermet
• Darryl Smith
• Dominique Lockley
• Elise Archer MP
• Fahan School
• Family Planning
Association of Tasmania
• Fig Flowers
• Flint House
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•
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•
•
•
•
•
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•
•
•
•
•
•
•
•
•
•
•
•
•
•

FoodBank
Geoff Fader
Giorgio Albertini
Glenorchy LINC
Glenorchy Recovery
Centre
Greg Turner
Hank Petrusma
Hobart City Council
Hobart Tower Motel
Hydro Tasmania
Ian Brown
Igniting Change
Jake Stanley
Janina Bitz-Vasequerz
Jenny Cleary
Jenny Cranston
Jessica Munday
Jill Taylor
Julie Williamson
K&D Warehouse
Karen Munnings
Kim Boyer
Launceston City Council
Lorrie Neate
Matthew Groom MP
Max Zimmerli
Mezethes Greek Taverna

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Mike AhMazing
•
Moonah Rotary Club
•
Mr J and Mrs P Whitehead •
Nigel Whitehead
•
Office of Research Services •
OPSM
Patrick Eadington
•
Peter Croger
•
PFD Distributors
Philippe Ziegler
RACT
•
Rebecca White MP
•
Regina Zimmerli
•
Richard Colman
Rikki Mawad
•
Rob Olding
•
Rob Pennicott
•
Ronald McDonald House •
Royal Hobart Golf Club
Saunders Signs
Scots-Memorial Mission
Club
Scott Bacon MP
SecondBite
Senator Carol Brown
Senator Catryna Bilyk
Senator Lisa Singh
Smith Locks

Southern Water
Staples
State Mental Health Office
Tas Constructions
Tasmanian Hospitality
Association
Taylah Stanley
The northern members of
the Community of Practice
Group (ACL)
The Way Church
Tim Claridge
Uniting Church of Australia
Veolia
Warwick Dean
Zacharie Nichols
ZUM Salamanca

Foundation 47 Sponsors

Funding Bodies

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

• Australian Government Attorney General’s
Department
• Brotherhood of St. Laurence
• Department of Education, Employment and
Workplace Relations
• Department of Health and Ageing
• Department of Health and Human Services
• Department of Families, Housing, Community
Services & Indigenous Affairs
• Department of Premier and Cabinet
• Department of Industry, Innovation,
Climate Change, Science, Research and Tertiary
Education
• Skills Tasmania
• Tasmanian Community Fund

A Common Ground
Art Mob
Bream Creek Vineyard
Bruny Island Game Meats
Cradoc Hill Abattoir
Dean Stevenson
Elizabeth St Food and Wine
Federal Group Tasmania
Figment
Get Shucked Oysters
Jansz
K&D Warehouse
Manabu Kondo
Matthew Evans
Michael O’Keefe
Photography

•
•
•
•
•
•
•
•
•
•
•
•
•

Once Upon a Fairytale
Pyengana Dairy Company
RACT
Ross O’Meara
Sullivan’s Cove Apartments
Tasmanian Symphony
Orchestra
The Fat Rooster Swing Trio
The Islington
Tim and Scott
Tom Otte & ZUM Salamanca
Vermey’s Quality Meats
Wrest Point Tasmania
Wursthaus

Big Christmas Sponsors
• ABC Giving Tree
• AC & JM Stacey
• Andrew Walter
Constructions
• Andrew Wilkie MP
• Apex Club of
Kingborough
• Aurora Energy
• Barry Taranto
• Bidvest
• Big W Australia
• Bob Buchanan
• Cadbury’s
• City of Hobart

•
•
•
•
•
•
•
•
•
•
•

Preceptory
Cloudy Bay Lamb
Daryl McCarthy
Deborah Jones
Dept. Premier and
Cabinet
DHHS Innovations in
Practice
Domino Pizza Sorell
Federal Hotels
FoodBank
Friends School
Genobile Brothers
G & L Wilkinson

• Hobart Women’s
•
Shelter
• Inghams
•
• Jill Taylor
•
• L Kube
•
• Longley Organic
•
Farm
• Mako Fresh Fish
•
• Margot Gray
• Matt Romoser
•
• Medhurst Equipment
• Meredith’s Orchard •
• Mr Dimsey
• Nyrstar
•

Office of the Tas.
•
Economic Regulator •
PFD Distributors
•
Reid Fruits
•
Rokeby Fire Service
Rosny Childcare
Centre
Rosny College Office •
Staff
•
Rotary Club of
•
Howrah
•
Rotary Club of
•
Moonah
•
Royal Hobart Hospital•

SecondBite
Sen. Catryna Bilyk
Sen. Lisa Singh
Society of St
George, The Greek
Community of
Tasmania
Staples
Swan Lake Pavlovas
Tas. Bridge Assoc.
Toll
Unicorn Op Shop
William Bell
Wursthaus

Big Christmas Volunteers
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Adams, Allan
Adams, Christine
Amazing, Michael
Ashcroft, Adge
Athorn-Hazell, Taylar
Bailey, Tony
Banks, Cheryl
Bannister, Mary
Bax, Nic & Zoe
Beechey, Matthew
Bennett, Anthea
Bennett, Peter
Bird, Marie
Blake, Angela
Bluewater, Kuna
Boland, Paul
Boyle, Dolores
Boyle, Frances
Brinkworth, Roza
Brokenshire, Diane
Brown, Peppi
Brown, Thomas
Buchanan, Bob
Bullen, Sue
Byers, Toni
Calder, Geraldine
Carmichael-Parissi,
Jacinta
• Chapman, Jennifer
• Clark, Pamela

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Clayton, Wendy
Cleary, Rod
Cleary, Elise
Cleary, Jenny
Conley, Deb
Conley, Gary
Cooper, David
Davidson, Patricia
Davis, Myra
Denholm, Carey
Denholm, Laura
Deutscher, Kelsey
Ducat, Karen
Ducat, Philip
Dunsby, Jan
Durno, Josh
Ebsworth, Bec
Evans, Bill
Evans, Gina
Evans, Una
Gall, Anastasia
Gear, Nancy
Gibbon, Vicki
Gibbon, Mia
Gillies, Joan
Gleeson, Tricia
Gleeson, Paige
Gleeson, Dana
Glover, Ian
Glover, Jill

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Goodwin, Vanessa
Goscombe, Sheryl
Guy, Harry
Guy, Josh
Guy, Michele
Haig, Adam
Haig, Maree
Hall, David
Hall, Jeremy
Hall, Mikayla
Hall, Zoe
Hamilton, Lauren
Hardfezdt, Yvonne
Hasenkam, Lynne
Hazell, Len
Hazell, Lesley
Heinrich, Rosemary
Hesington, Susan
Hill, Peter
Jennings, Carla
Jenzen, Graham
Jenzen, Liz
Johnson, Barbara
Kalland, Lee
Kern, Sig
Keruki, Myra
Lamberton, Graeme
Lamberton, Karen
Leishman, Sam
Lionnet, Margaret
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Lovell, Pamela
Lowe, Susan
Macka, Mirek
MacKenzie, Lynne
Mansfield, Mary
Mawad, Rikki
McCarthy, Thea
Mills, Margaret
Mills, Sarah
Mitchell, Caz
Monks, Danni
Murphy, Daniel
Murphy, Jayne
Neate, Lorrie
Ng, Deborah
Nicoll, Phyllis
Olding, Robert
O’Neill, Saunagh
Purton, Adam
Purton, Annette
Purton, Hanna
Purton, Sarah
Quarrell, Kayla
Quillam, Joy
Rees, Alan
Rees, Kate
Rees, Trish
Roberts, Barry
Robertson, Wendy
Rodda, Kay

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Roe, Margaret
Roe, Samantha
Roth, Evi
Rothe, Amber
Rothsey, Karen
Shelton, Dene
Stevens, Kristie Lee
Stewart, Bev
Stewart, Nick
Timm, Judi
Van Dam, Christine
Wagner, Jacqui
Wagner, Kevin
Warren, Anne
Westman, Joanne
Westman, Lesley
White, Lee
Wilson, Maxine
Wilson, Russell
Wollstenholme,
Michelle
Wooldridge, Kellie
Wooldridge, Mark
Wright, Patricia
Young, Bruce
Zimmerman, Ziggy
Zimmerli, Max

