The 37th year of Colony 47 has been a period of innovation and change.
Whilst the climate of economic instability has continued to impact on the
sector, our focus on strategic growth has enabled us to stand strong to support
and advocate on behalf of disadvantaged Tasmanians.
Colony 47 has been, and continues to be, a leader on the journey towards
a whole of community approach to social inclusion, education, support and
the creation of opportunities for people, and the provision of stable, safe
accommodation for everyone.
Colony 47 continues to
deliver quality, targeted
services to marginalised
members
community

of
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our
through

an integrated network
of over 26 programs,
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employing over 160 dedicated staff. We are growing in response to community
need with the opening of the Aboriginal Information and Referral Service in
Launceston and the launch of an innovative real estate venture that returns
100% of its profits to Colony 47 in support of our vision of fairness, passion,
opportunity and community.
We are listening, we are responding to need, we are local and we understand
the needs of our community and its people. People are our focus and people
are the focus of the Colony 47 2009-2010 Annual Report.
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Colony Assistance Service for Housing (CA$H) – provides information, advocacy, referrals

Youth Connections (YC) – supports young people in the Glenorchy, Hobart, Kingborough

and one-off financial assistance to people on low to moderate incomes to access or

and Huon Valley municipalities who have disengaged or are at risk of disengaging from

maintain private rental accommodation.

education.

Colony Outreach Support Service (COSS) – is a Specialist Homelessness Service providing

Youth Pathways – assists at risk youth to successfully complete year 12 and transition to

crisis support, case work and tenancy management to people who are homeless or at risk

further education, training, employment and community participation.

of homelessness.

Reconnect – supports young people aged 12-18 who are homeless or at risk of homelessness,

Direct Tenancy Program (DTP) – assists young people aged 16-25 years to live independently

and their families, to improve their level of engagement with family, education, employment,

by providing assistance with budgeting and practical help to set up their homes.

training and the community.

Community Tenancy Support Service – manages 19 transitional properties, supporting

Reconnect Newly Arrived Youth Support Service (Reconnect/NAYSS) – gives support to

clients to transition to independent living through intensive case management.

newly arrived young people aged 12-21 and their families, who are at risk of homelessness,

Eureka Community Tenancy Support – operates as an extension of the Eureka Clubhouse
rehabilitation service, providing property and tenancy management for people with mental
health issues.
Mara House – is a medium to long term supported accommodation for young women aged
13-18 who are homeless or at risk of homelessness.

to improve their level of engagement with family, the community, education and employment
options.
Communities Supporting Families (CSF) – provides support for families to build positive
relationships with their children aged 6-12 years to ensure their wellbeing.
Home Interaction Program for Parents and Youngsters (HIPPY) – is a home-based early
childhood enrichment program which promotes school readiness for ages 4-5 in the
Clarendon Vale, Rokeby, Mornington and Warrane areas.
Tapping Inner Strengths – provides parents with strategies for parenting their teens.
Colony Mentoring Services (CMS) – offers school based and workplace mentoring programs to
young people aged 12-25 who are at risk of disengaging from family, educatrion or community.
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Aboriginal Information and Referral Service (AIRS) - provides information and referral

Eureka Clubhouse (EC) – is a rehabilitation service for people over the age of 18 who

advice to Aboriginal people in Launceston.

experience mental health issues. It facilitates and supports employment, housing and

Healing Our Way (HOW) - provides access to a healing program for Aboriginal men and
youth in the justice system.
The Community House Settlement Grants Program (CH-SGP) – facilitates the successful

education as well as provides opportunities for recreational activities and friendship.
Community Central (CC) – is a drop-in style community centre for families and indivuals
over the age of 16. The rehabilitation model focuses on the individual’s journey of recovery.

settlement of humanitarian entrants and migrants through increased use and awareness

Total Quality Maintenance (TQM) – is a cleaning and maintenance business providing

of local Community Houses.

supported employment opportunities for people with mental illness. TQM is an Australian

Complex Case Support Services (CCSS) – is an intensive case management program for

Disability Enterprise.

newly arrived community members who have complex issues in their lives.
Justice Mentor Program (JMP) – provides mentoring to Aboriginal people exiting the justice
system to support transition into employment and education.
Alcohol and Other Drugs (AOD) – facilitates the coordination of a Certificate IIII Course in
Alcohol and Other Drugs (with an Aboriginal cultural component).

JobNet Tasmania Australian Apprenticeship Centre (AAC) – facilitates apprenticeships and
traineeships in a variety of certificate levels covering over five hundred occupations, ranging
from the traditional trades to aquaculture and veterinary nursing to business and finance.
Partnership Brokers – work with organisations and individuals to achieve improved
educational outcomes for young people by fostering engagement between educational
providers, business and industry, parents, families and community organisations.
Southern Career Opportunities through Partnership and Enterprise (SCOPE) – assists young
people aged 13 - 19 to gain the skills, experience and professional guidance to help them
make informed career choices.
Regional Industry Career Advisor (RICA) – provides high quality regional industry career
information, advice and resources, particularly in recognised areas of skills shortages.
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This year Colony 47 launched its unique real estate initiative, Moving On
Property.
Colony 47 is committed to assisting Tasmanians living on low incomes to find
safe and affordable long term housing. To that end, we obtained a real estate
license and launched Moving On Property in December 2009.
Moving On Property provides a full range of professional property management
and sales services. The service differentiates itself from other property agents
through its commitment to social inclusion and support of the Tasmanian
community, as all Moving On Property profits are invested directly back into
Colony 47’s range of housing support services and community programs.

In 2010 Colony 47 established a base in the north of the state. We are now delivering
innovative programs which are responding to gaps in the delivery of community
services to Tasmanian Aboriginal people and their families. The Aboriginal Information
and Referral Service (AIRS) and the Healing Our Way (HOW) programs have already
established a firm position in the region through quality service provision and initiating
collaborative community celebrations held on site, including:

•
•
•

the Sharing Culture Expo for Reconciliation Week;
the Health and Well Being Expo at the AIRS site;
celebrating National Youth Week with an artist in residence, Dawn Beazly, who
designed a mural for the premises at 192 Charles Street, Launceston. Ms Beazly
was supported by youth from the local community and schools.

Colony 47 will expand its services across the north and north west of the state. We are
already expanding our housing programs to deliver services to the north as we continue
to respond to community need in this region.
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In May 2010 Minister for Early Childhood Education,

The People’s Vision project is a group of ordinary Tasmanians

Colony 47’s Aboriginal Information and Referral Service (AIRS),

Childcare and Youth, the Honourable Kate Ellis, visited

sharing their lived experience of homelessness on film to

celebrated Reconciliation Week with a Sharing Culture Expo.

Colony 47 to observe the implementation of the Federal

demonstrate how homelessness can happen to anyone.

Government’s new youth programs - Youth Connections and
Partnership Brokers.

Bronwyn Margetts, Community Tenancy Support worker

Lyons, this wonderfully successful event celebrated diversity

with Colony 47’s COSS program has facilitated this project.

of culture, diversity of experience and diversity of views. This

Bronwyn said, “Despite struggles in their lives, these people

was an opportunity for the Launceston community to come

retention rates as well as provide important connections

have created a proactive advocacy group and have become

together, as a multicultural community, to share culture and

between businesses, schools and colleges to improve the

empowered through the film’s development.”

learn from one another.

In June 2010 a fundraiser was organised to raise money

The crowd enjoyed traditional dances performed by Tasmanian

These programs address issues around Tasmania’s low

educational experience and training opportunities for young
people.

for the project and to create a dialogue between service

Aboriginal artists and a selection of traditional foods including

Colony 47 is proud to be delivering the Youth Connections

providers and consumers about the issues connected to

kangaroo skewers, wallaby patties and mutton bird stew.

and Partnership Broker programs in southern Tasmania.

homelessness in Hobart.

Both programs will ensure that there are skilled young
people who will take Tasmania into the future.
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Sharing Culture is an important step on the journey towards

Cabinet Secretary Cassy O’Connor was among the special

closing the gap, promoting reconciliation and increasing

guests who contributed to the success of the night.

respect for diversity and difference across the community.

As Beth prepared to leave rehab she knew that the
journey ahead was going to be a tough one. Beth
wanted to maintain her freedom from alcohol and
drug dependency, be reunited with her children in
their own home and finally to have her pride and
self esteem restored. Today she is well on the way to
achieving her goals.
Beth completed three months at the Bridge Program,
found emergency accommodation at the Hobart
Women’s shelter, and was referred to Colony 47’s
COSS program where she is now living in a COSS
Community Tenancy House. “Transitional housing
gives me a chance to prove myself. Prove that I’m
capable of managing a house and a home and stuff
like that. I’m learning the
tools to keep my own place
for the time when I get my
own place. It’s setting the
foundations of that security
I will have later on. Most of
all I love coming home and I
look forward to it though there is no one to greet me.”
Beth is currently seeking to regain the full time care of
her five children, including her young baby.

䯔䢢䯕

A client of COSS at a time when her life was chaotic
from substance use, volatile relationships, the death
of her youngest child and criminal activity that led to
imprisonment, Beth was worried that our service may
have given up on her. Beth says “I have been lucky
with COSS, so many bridges were burnt when I was
grieving the loss of Ruby and became an alcoholic
and then went to jail.”

“The search for housing was part of looking to the
future. To begin with, I had to clear housing and
other debts that I’d accumulated. Housing was a big
thing for me as I hadn’t had proper housing since
Ruby died and then one thing led to another and
I didn’t even have a family. Today, I can manage
finances and I’m back on the Housing Tasmania
waiting list. For me, housing represents a family, a
base, my space, not sharing someone else’s space
and I don’t have to have anyone else in my space,
as it is my place.”
There are many achievements of Beth’s to be
celebrated. Beth is now facilitating sessions in the
Smart Recovery Program that gave her so much
support. “A lot of that
has had to do with being
stable, having stability and
proving I can do it. I love
walking into COSS now
and seeing their delight in
my achievements. It is so
nice to have people who are proud of me instead of
ashamed of me. I like to give back the respect that
you guys gave me. You gave me a chance when I
didn’t think I’d get a chance from anywhere.”

䯔䢢䯕

Finally, Beth’s message “Ask for help. Don’t think
you can do it on your own ‘cause you can’t and
there is no shame in asking for help.” Beth said her
life is now guided by her own personal mantra of
“progression not perfection.”
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• COSS has seen a dramatic increase in the amount of support periods required this year, jumping from 694 to
928, without any additional funding for increased service provision.
• COSS has seen a 50% increase in the number of parents with children requiring housing support.
• The number of people who accessed COSS east/west “at imminent risk” that is, requiring accommodation
within 24 hours, has doubled from 10.2% in 2008-2009 to 20% in 2009-2010.
• Of the 104 people who accessed COSS whilst living on the street or in improvised dwellings (car/park/squat)
89 left the service after being housed.
• CA$H financially assisted 1992 Tasmanian households this financial year to either establish or maintain
private rental. The majority of these households have more than 2 occupants.
• As a result of an unregulated rental market where rents can increase unfairly, CA$H provided financial
assistance to an extra 30 households, compared to last financial year. These people could not keep up with
their rental payments and consequently fell behind.
• DTP successfully assisted over 12 young people to complete the program. These young people are now
living independently in public housing and have a sense of belonging to a community, are contributing in a
productive and functional way and have a true sense of self.
• Mara House accommodated a total of 58 young women in the 12 month period July 2009 – June 2010.
Unlike previous years, two of the residents were longer term with support periods of four and eight months.
• Mara House documented a record number of requests for accommodation that were unable to be met due
to full occupancy. The service was unable to accept referrals for 72 young women who were eligible for
assistance. A further 11 requests for accommodation were from women who were outside the target group.
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Justin is thrilled to be living in his own home with

now and his mates come up every weekend.

his seven year old son Jacob and is planning for

Jacob got his report the other day and it was really

a stable and happy future. Justin is now living in

good. He was very pleased with himself.” Life is

a Tasmanian Affordable Housing Limited (TAHL)

returning to normal for his son.

property after COSS supported him with emergency
accommodation and assisted him with housing
after he and his son became homeless.

“People here seem to have more pride and
everyone likes their house. Not all the houses in
the street are public housing. It is mixed, which

“Trying to get Jacob to school with no car from

seems a lot better. It is a good community and we

emergency accommodation was very difficult and

don’t have any problems with neighbours, they

simply got too much in the end.” During this time he

are all friendly and you come home and say hello

found he could not think of anything else, became

and there are kids here for Jacob to play with.”

increasingly anxious and started to feel very down.

Justin’s

“I was constantly worrying about
my son. Money problems and
the high cost of having to live

䯔䢢䯕

homelessness

䯔䢢䯕

I knew it was not good for my
son to be living like this. Once

lot better and now I can see my other two children.”
Justin is now working towards getting a job and his
licence and hopes to stay settled in his new home.
“Hopefully everything will go to plan. With your own
house everything feels better, it’s safe and it is my
house and I say who can come into it. I’ve never
really had my own house, I always lived with other
people.”

is

to

go

a month of going to COSS

accommodation did not help.

became heaps better. Having your own house is a

to

straight to COSS. “Within

on takeaways in emergency

I moved into the house things

advice

anyone who is at risk of

I had my own place and
I’m settled in now. I would
just like to thank COSS. I

wouldn’t know where I’d be now if you hadn’t
helped.”
Justin’s message to the Government, “It seems
mothers have more accommodation options
than single dads. It should be equal and work
both ways. I reckon it’s harder for single dads
as there is no shelter accommodation for men
with children. I have had my son since he was
18 months and I didn’t want to leave him to go
anywhere else, I wanted him to stay with me.”

Jacob is also changing now that he has a home.
Justin says “he seems happier, has his own room
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Over the last 12 months Colony 47 has assisted many

Maree contacted Reconnect to share concerns she

ways of keeping her engaged with education, linking

children, young people and families through the variety of

had about her 15 year old daughter, Tammy. There

Tammy in with the school social worker and working

programs which it offers.

was conflict in the home between Tammy and her

on strategies with Tammy around coping with anger

mum, her step-dad and her older brother. Tammy

and improving communication.

was also missing a lot of school and engaging

also able to provide financial assistance to Tammy

• Youth Pathways, whose funding concluded at the end
of 2009, supported over 300 young people in 2009.

Reconnect was

Tammy had

to purchase essentials while she was out of home

• Colony 47 Mentoring Program, which also concluded

previously left home without her parents’ consent

and link Tammy with another NGO which provided

at the end of 2009, matched approximately 50 young

on a number of occasions but had recently returned

the opportunity for her to attend outdoor activities

people with mentors in its last year.

home. Maree’s main goals were to have Tammy

and a camp with other young women, which she

stay at home and to keep her in school.

said was “awesome”.

• Youth Connections has been operating since January
2010.

To date, some 100 young people have been

supported through this program.

in some risk-taking behaviours.

• In the 2009/2010 year, Reconnect worked with over

with Maree and Tammy

130 young people and their families across southern

(who also agreed to work

Tasmania.
• In the last 12 months, Reconnect has run three
Tapping Inner Strengths programs providing support
to 26 families.
• This year HIPPY has worked with 55 children and their
families.
• During the last year Communities Supporting Families
has supported 140 young people and parents.

We also supported Maree

Over a six month period
Reconnect workers worked

䯔䢢䯕

and

Tammy

meetings
had

the

at

family

where

they

opportunity

to

Tammy’s main

talk about some difficult

goals were around working

things in a safe, neutral

with us).

on her relationship with
her mum, spending time
with her and talking more.

䯔䢢䯕

environment. They ended
up having these ‘meetings’
themselves without workers

She hoped for less conflict at home. Tammy also

and shared that they went well. Maree and Tammy

shared concerns about how she handled anger and

came up with their own original and creative ways

the impact this was having on her life.

of meeting up and keeping in touch.

During the six months Tammy left home again.
Reconnect workers provided counselling support
to both parties and worked towards keeping them
connected. Tammy’s worker also provided support
dealing with Centrelink, arranging a school meeting

Tammy

returned home and the family came up with their
own solutions and changes to make that situation
work well for all involved. Tammy has remained
in school with support and flexibility and is looking
forward to her leavers’ dinner!

with Tammy’s favourite senior teacher to look at
Annual Report 2009–2010 Colony 47 Inc. |
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“Kelly”, who is seventeen, was referred to Youth Connections through a drug and alcohol

I recently referred a client to Colony 47’s Reconnect service and as part of their

service. The first time I met with Kelly was at a coffee shop. If I had to use a word to

contact they became involved with the group program “Tapping Inner Strengths”.

describe Kelly, it would be “survivor”. She has been through it all; her mother dying when

The client had separated several months ago and was living alone with her two sons.

she was young, neglect, sexual abuse, living rough, drug and alcohol abuse and self-harm.
Through all the hard times art and poetry have been her saviour.

She was working full-time and trying to cope with the demands of parenting, the
fallout of her separation, its impact on the children and was financially supporting

We discussed her interests and goals. Kelly was very keen to pursue her art and poetry. She

herself and the children on her own. This burden of responsibility was impacting

was back at College doing psychology and sociology through flexible learning, so school

significantly upon her parenting ability and she and her older son were “at war” with

was going well and she felt ready to take on more responsibility. She discussed wanting to

one another. Her mental and physical health were deteriorating as a result of the

get a part-time job and/or start selling her Manga style art (Asian style cartooning) for an

conflict in the home. The conflict with her oldest son was also having a dreadful

extra income as she was living independently in a flat she shared with a friend. Kelly and

impact upon his functioning. He was constantly angry, acting out, abusive towards

I created a resume and discussed job hunting techniques. The following week she had

her and emotionally distressed.

secured a casual position in a florist helping with flower arrangements. Kelly was thrilled

Her contact with Reconnect and involvement in the “Tapping Inner Strengths”

about the job but was wondering how she could incorporate her art. We met and gathered

group has afforded her an opportunity to reflect on her parenting in a supportive

all her best pieces of art and created a portfolio and made several copies of various sizes

group situation and take time out to work on her parenting skills. The impact of her

and colours to laminate and frame. Kelly is now using the copies to sell in the florist and

participation in this group program has been profound. She increasingly parents her

local businesses and organisations as gift cards.

older son with affection and warmth, has developed skills and understanding that

䯔䢢䯕

This process got Kelly thinking

have been absent for some time and is feeling much better equipped to cope with the

about the bigger picture of making

issues that present on a day to day basis.

䯔䢢䯕

herself sustainable and not relying

What has also been significantly noticeable is the change in her son’s behaviour and

on others.

She asked me about

emotional well-being. I have noticed a significant diffusion in his aggression and anger.

what funding was available for

He is more co-operative, relaxed and experiencing warm regard from his mother. He

young artists. We did some research

has been able to remain in his home and no longer feels like he is being regularly

together and found a young artists

rejected by his mother. He is increasingly showing confidence and his humour and

grant. We downloaded the application kit and spent the next week finalising everything
before the deadline. This involved establishing contacts in the community who would
support Kelly in her venture. Kelly was overwhelmed with the response and felt very
confident about the application. Kelly’s confidence and self esteem significantly improved
through the whole process. After it was all submitted, Kelly and I were debriefing and Kelly
summed it beautifully by saying, “Imagine how this could set me up for life. If I don’t get it

relaxed manner are returning.
I provide this feedback in the hope that the Tapping Inner Strengths program be
maintained and enhanced because of the significant impact which I regard it as
having had on the target client and the young person.
I thank and applaud you for the wonderful work being done by your service to improve

this time, I am soooo going to keep applying ‘til they give it to me.” That determination and

the situations of families.

drive which we strive to unleash in young people is what I get up for every day.

Social Worker, Centrelink.
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Colony 47’s Community Programs continue to develop strong, strategic, sustainable
partnerships addressing the needs of culturally diverse communities throughout Tasmania.
In the last year Colony 47 achieved fantastic outcomes in three short term programs
that reached completion earlier this year. The Settlement Grants Program established a
Food Co-op and a Tool Library and facilitated the successful settlement of newly arrived
humanitarian entrants into local communities. The cross cultural and peer learning that
occurred during the Alcohol and Other Drug (AOD) Training Program will continue to have
a positive impact on how the Tasmanian Aboriginal community is viewed by non-Aboriginal
Tasmanians. The highlight of the Justice Mentor Program (JMP) was the motivation the
participants exhibited to re-establish their relationships with family and community. We
would like to acknowledge and thank all of the staff involved in these programs.
The Aboriginal Information and Referral Service (AIRS) commenced in November 2010
and has already established a presence in the local community service network through
developing a number of large scale community events. These include the Health and
Well Being Expo, the Sharing Culture Expo and a big celebration for National Youth
Week. Through building connections our dedicated staff are supporting the Aboriginal
community to access responsive and culturally sensitive family support. The Healing
Our Way Program (HOW) has developed strong, collaborative relationships with the
management of both the Ashley Youth Detention Centre and Risdon Prison Complex.
This has led to the development of healing circles within the prison complex which are
creating a safe space to talk about aspirations after detention whilst reconnecting with
culture through traditional craft. OATSIH Healing our Way is focused on delivering Back
on Country camps for men in detention, supporting reconnection to country and culture
and developing the value of courage through the support the men offer each other in
working together.

14
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The HOW program in partnership with the Tasmanian Aboriginal Land and Sea
Council, the Aboriginal Outdoor Recreation Program and the Indigenous Offenders
Management Unit brought clients from Risdon Prison together with community
mentors Sheldon Thomas and Diane Summers to re-create a traditional Tasmanian
Aboriginal bark canoe. This was a very significant project for the wider community
as a canoe of this nature had not been built in over 170 years. The successful
return crossing of the D’Entrecasteaux channel, covered a distance over 3.8 km.
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15

Total Quality Maintenance (TQM) is Colony 47’s social

Community Central coordinated a Christmas in July celebration

Eureka Clubhouse, based on the International Centre for

enterprise, specialising in commercial cleaning, gardening and

in 2009. Staff and volunteers worked tirelessly to produce a

Clubhouse Development model, is part of a worldwide

asset maintenance. TQM provides supported employment

feast for over 75 clients attending from a variety of services,

network of Clubhouses. The attendees become members and

opportunities for Tasmanians who are marginalised and socially

including Community Central, Bilton Lodge, Headway and

participate in the everyday day running of the service. This

isolated because of mental illness. Over the last year:

Bethlehem House.

• we established a Quality Team which is made up of
supported employees and management;
• we elected a supported employee to represent TQM on
Colony 47’s OH&S committee;

share the meal and talk directly with the clients who were able
to ask questions and be listened to. They even stayed to lend a

People who access the service come from all walks of life and this
year saw a growth in attendance from 5,149 in 2009 to 5,800

Christmas in July is a great example of the work Community

• three of our supported employees completed a Certificate
III qualification.

mental health issues, and the relaxed and jovial atmosphere was

into the new financial year under the new name of Clean Start
Services.
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strategic planning.

hand in the kitchen at clean-up time.

• two members of our team successfully found work in the
private sector;

TQM will continue to build on these strengths as we launch

16

Premier David Bartlett and Lin Thorp MLC attended the day to

creates meaning and purpose, as member roles range from
participation and friendship to assisting in governance and

Central does to increase social inclusion for clients experiencing
testimony to the positive impact these events offer our clients.

in 2010. The key is recovery. Be it for safety, capacity building,
training and employment, housing, social inclusion, sustainable
living or support, all members have a story to tell about their
experience of Eureka Clubhouse and the many ways the service
has assisted them to experience a better way of life.

We all know her as Cindy but the National Street
Soccer community dubbed her Cindy Schwarzer
after Socceroo’s number 1 goal keeper Mark
Schwarzer. Her dazzling performance at the
2010 National Street Soccer Championships also
earned her a medal of participation and a trophy
for the ‘Best Female Player of the Tournament’.
Not only did the trophy represent her finely tuned
soccer skills but it also recognised her attitude
towards her fellow players and team mates.
“When there were
only four positions
for Tassie to fill and
there were only four
players that did not
miss any weekly
training sessions the
coach had no hesitations about who to pick. I
enjoyed playing soccer at High School but did
not continue with soccer after I left. Then a
student nurse and another member of Eureka
Clubhouse wanted to go and have a look at the
street soccer program back in March and they
didn’t know where to go so I took them down to
have a look and I have been hooked ever since. ”

䯔䢢䯕

“TAS/ACT combined won the first four games and
we had to face off against QLD who won by one
goal. This was the best game of the day because

I was in the goals in the second half and the
striker was coming towards me with the ball and I
thought that he was going to get it in, but I had the
reflexes to knock the ball out of the way and the
umpires, coaches and crowd cheered because I
had managed to save the goal. Both of the ACT
and TAS coaches came up to me and told me
what a fantastic save I made.”
The play-off for third against NSW came to a draw
and a penalty shoot out. Cindy bravely put her
hand up to be in goal,
“…it took until the 5th
ball to come past me
for NSW to come 3rd
and TAS/ACT to come
4th. So the end score
was very close and
they just snuck through. But both of the 2 days
of the comp. were just brilliant.”

䯔䢢䯕

“My expectation was to have as much fun as
possible and to meet as many people as possible
but I came back with so much more! I am so proud
of what I have achieved and what I have learnt from
competing in the competition. I love the game and I
would love to join the Tassie Soccer Team and play
more soccer!”

Annual Report 2009–2010 Colony 47 Inc. |
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(L to R) Neil Andrew, Cooper Automotive; Tony Roberts, TACC;
Hayden Catchpole, Cooper Automotive.

Hayden Catchpole is a nineteen year old apprentice
motor mechanic at Cooper Automotive in Hobart, a
career he has dreamt about from the age of ten. Hayden
is undertaking his apprenticeship through the JobNet
Australian Apprenticeship Centre (AAC) at Colony 47. After
completing college and working in several casual jobs he
decided to pursue his dream. Hayden took his resume to
the Tasmanian Automobile Chamber of Commerce (TACC).
After successfully completing literacy and numeracy
evaluations Hayden began his placement.
Hayden said, “This is the first time I’ve had a full time job
and I can’t believe that I’m getting paid to do something
that I enjoy. I live in Huonville with my parents so it’s a bit
of a trek to get here, but I look forward to each day and to
ultimately getting my qualification as a mechanic.”
Neil Andrew, Manager of Cooper Automotive Hobart,
praised his young apprentice, “Hayden gets on well with
customers, is enthusiastic and looks ahead when working
on a vehicle. When you combine that with a personality

䯔䢢䯕
that’s easy to get along with it makes working with him a
pleasure.”
Tony Roberts from the TACC summarised the situation by
saying, “Hayden is an outstanding young man. He has
a willingness to learn and is doing well with his formal
training at The Skills Institute. It’s good to see a first year
apprentice that is conscientious and fits so well into the
work place.”
The JobNet Australian Apprenticeship Centre facilitates
apprenticeships and traineeships in a variety of certificate
levels covering over five hundred occupations, ranging
from the traditional trades to very diverse fields, from
aquaculture and veterinary nursing to business and
finance. We visit employers in the work place and
complete the contractual work, advising on State and
Federal Government incentives, initiating a pre-enrolment
to the training company and acting as support to all parties
for the period of the contract. Statewide JobNet manages
over eight thousand apprenticeship and trainee contracts.

SCOPE (Southern Career Opportunities through Partnership
and Enterprise) is proud to have achieved a number of
successful partnerships through the facilitation of a diverse
range of activities and projects in its final year of operation.
The benefits for young people have covered everything from
individual vocational learning placements to more than 2000
students in southern Tasmania participating in Try’a Trade
over three years.
A highlight from the year was the ‘Healthy Careers’ project,
a three day hands-on project, exposing students to what
it is like working in different areas of the health profession.
Twenty-seven eager students from thirteen difference
schools successfully participated in the project.
RICA (Regional Industry Career Advisor) also ceased at the end
of 2009. To conclude the program, over fifty career advisers
and pathway planners were provided with an opportunity to
a delicious industry tour to educate them about some of the
emerging local producers in southern Tasmania. We would
like to thank all the staff involved in these programs.
Annual Report 2009–2010 Colony 47 Inc. |
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Colony 47 has operated the School

Catholic and independent sectors. During

Business Community Partnership Brokers

the first six months of operation some of

program in the south and south east

the initiatives have been aimed at individual

regions of Tasmania since January 2010.

schools, others have involved groups of

This is an exciting new national partnership

schools and some projects have a broader

between

focus to benefit young people across the

the

Commonwealth

and

Tasmanian Governments, funded through
the Department of Education Employment
and Workplace Relations (DEEWR). The
major thrust of the program is to increase
retention rates to the completion of year 12
and to improve attainment by young people.

region.
Partnership Brokers work closely with
other Colony 47 programs, as well as a
comprehensive range of other organisations
to develop a collaborative approach to
addressing the special needs of students,

months through the delivery of two new housing programs.
Colony Housing Choices (CHC) is a joint venture between Colony 47
and Housing Choices Australia that will provide affordable housing to
Tasmanians on low incomes or who are at risk of homelessness. Importantly
this venture will increase the available stock of affordable accommodation

particularly those living in rural, remote

in Tasmania through the development of new housing outcomes.

village to educate a child’, the Partnership

and low socioeconomic areas in southern

Same House Different Landlord (SHDL) is a Department of Health and

Brokers work with the education sector,

Tasmania.

Human Services funded program that provides stable and affordable

Based on the premise that ‘it takes a

business and industry, parents and families,

accommodation to people with high or complex needs who are exiting

and community organisations to develop
mutually beneficial sustainable partnerships.
The Partnership Brokers work closely with
educational providers at the primary, high
school and post year 10 levels in the state,
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Colony 47 will further expand its housing services over ther next twelve
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hospital, prison and other institutional settings. This program will be
delivered in collaboration with the Specialist Intervention Tenancy Service.

䯔䢢䯕

This service will ensure that the tenants of the SHDL properties receive
support to help them successfully maintain their tenancies.

In the coming year Mara House will be operating from

In partnership with Glenorchy City Council, Colony 47 aims

The Colony 47 Men’s Healthy Living Program provides

new purpose built premises. This is extremely exciting for

to develop a community learning and resource centre on a

physical activities and advice on health and healthy eating

both the staff of Mara House and the young homeless

two hectare site in Glenorchy. This project seeks to build

to men who have complex barriers to participation in these

social capital for people with mental health issues, youth

activities. It is about men mixing with men in fun physical

at risk, migrant communities and school children.

activities and in the process accessing support and health

women we support.
The current accommodation is very space poor with

information to get the best out of life.

shared bedrooms, one bathroom and one living area for

The centre will facilitate hands on learning that engages

six young women. The new premises will enable each

participants in structured activities. It will seek to mentor

Some of the activities offered in the program include

young woman to have her own bedroom. In a communal

up to 150 jobseekers per year into work experience and

cycling, golf, fishing, cricket, rockclimbing, laser skirmish,

setting it is really important for each resident to have a

training within this horticultural vegetable and nursery

and

space that is only for her.

enterprise.

bushwalking.

Participants

drive

the

program,

brainstorming the activities they would like to do. The
program includes allied health advice, health assessments

There will also be an additional three bathrooms, so the

Colony 47 aims to promote wellbeing through projects

young women will only need to share a bathroom with one

around food production and activities that encourage

other person. We will also have different living areas which

social engagement and promote vocational learning,

There are approximately 10 participants to a program

include some outdoor living options and a rumpus room.

healthy behaviours and an inclusive social space for all

and collaboration with drug rehabilitation, homelessness

Having more space will provide a choice for residents

the community.

about where they hang out, which should promote a more

and tips on food preparation and healthy eating.

and release services ensures uptake of the program and
extends our reach into the community.

harmonious environment.
Annual Report 2009–2010 Colony 47 Inc. |
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services along the continuum of housing needs from emergency

diversity of the Board. Thank you to all Directors for giving their

accommodation, transitional solutions, supported tenancies and

time and expertise as volunteers to guide the organisation.

tenancy management to private home ownership.
The past year has seen the retirement from the Board of a highly

47. You put the words and ideas into action and outcomes. You

Colony 47 works everyday to

valued and founding contributor to the work of Colony 47. Paddy

change people’s lives with passion and energy, through a quiet
commitment to social justice and a fair go for all.

improve the tomorrows for our

Byers met the founder of Colony 47, Jim Colville, while studying for

clients and our community.

a degree in social work. She was encouraged to join the Board in

Colony 47 changes people’s

1978 and has contributed to the development of its services over

lives. It changed mine.

the last 30 years. Paddy was the Tasmanian representative on

As I will be retiring as the

Jobs Australia for many years as well as a member of TasCOSS,

President of the Board of

Shelter and many other community organisations. She was also

Colony 47 at this year’s Annual General Meeting, I have been

a founding Board member of the Link Youth Health Service and

difference in our community.

reflecting on the difference Colony 47 has made to my life.
Colony 47 changed the way I viewed my responsibility to my
community. Wouldn’t we all like to think that if circumstances
arose where we needed a safety net, that our community would

also instrumental in the governance restructure and appointment

professionally and personally, through the experience.

of the organisation’s first CEO in 1995.

this safety net? How do we change the perception and attitude

guidance have been greatly appreciated by all who have had the

of ‘average’ Australians to increase their care and compassion,

pleasure of working with her.

work towards enabling individuals and communities to make
better choices for their futures.

Thank you Colony 47. You changed my life.
It is with pleasure that we present the Colony 47 Inc. Annual
Report for 2009-10.

We thank her for her tireless work on behalf of the community
and wish her and her family all the very best wishes and good
health for the future.
The Board of Colony 47 also acknowledges the retirement of
Director Heather Rose during the year and thanks her for her

During the past 12 months the Board of Colony 47 has

contribution to the organisation. We welcomed Peter Geard and

continued its work based on the 2008-2011 Strategic Plan and

Lisa Harris as new Directors on the Board. Their commercial

specifically in improving its capability and capacity to deliver

and marketing experience has strengthened the skills matrix and
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that Colony 47 is well positioned to make a real and lasting

so closely with such an organisation and I have grown, both

many years to the Board of Colony 47 and her mentoring and

Colony 47 is strengthening the safety net every day. Our services

With new opportunities and challenges ahead, I am confident

I am privileged to have been given the opportunity to work

have a responsibility to contribute in some way to strengthen

continuing challenge for the future.

volunteers and clients for your continuing support of Colony 47.

the Richmond Fellowship. Paddy was Director of Colony 47 and

Paddy has provided valuable insight and a sense of purpose over

This is a

Thank you to our funding bodies, our partners, friends, sponsors,

responsible for the delivery of services for many years. She was

be there to catch us? Don’t we all, therefore, when we are able,

empathy and engagement with our communities?
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Thank you to CEO, Therese Taylor, and all the staff of Colony

Tracy Matthews
President of the Board

with the Aboriginal Information and Referral Service program.

progressive professional development opportunities. I thank

We intend to use this base to grow our business in the north

the Executive team, Managers and all staff of Colony 47 for

and north west of the state and we have already started by

their dedicated commitment to our mission during this year.

expanding our housing programs to deliver services in the north.
Colony 47 has always been

As we look forward we can be reassured that the strategies

Changes in the political environment at the federal and state

outlined in the 2008 Colony 47 Strategic Plan are still

the organisation you can

level can have a significant impact in an organisation like

relevant. The Board of Colony 47 plays a vital role in this

turn to and during the

ours, which is so heavily dependent on government funds for

regard and continues to offer expertise, advice and guidance

2009-10 financial year we

service delivery. We are vulnerable to policy shifts regardless

to lead us. I thank Tracy Matthews for her professionalism

have worked closely with

of how well our current services are received by clients. With

and advice which I value enormously. I also thank Directors

the Tasmanian community

the change of Commonwealth Government and a change

who have left during this period and welcome those joining

to foster social justice and a

in policy direction a number of our youth, education and

the Board. The Board faces a number of challenges as we

sense of belonging for those in need. Meeting the needs and

employment programs ended during this financial year,

grow as an organisation while at the same time reinforcing

the expectations of our clients has remained critical to Colony

including Youth Pathways, Colony Mentor Services, SCOPE

the core mission of Colony 47: to be there for Tasmanians

47’s mission. The changing political and economic climate

and RICA. As a consequence, well respected staff moved on

doing it tough.

in Tasmania has meant a significant increase in demand for

and on behalf of the organisation I would like to thank them

all Colony 47 services this year with notable increases in

for their contribution.

housing, mental health and family counselling services

The achievements of this last year, though significant, are
the building blocks we will use to improve service delivery

Colony 47 was successful in obtaining a number of new

to our clients.

programs in our core delivery areas of youth and family,

achieved and redefine what needs to be done to ensure we

ability to respond well to the changing policy paradigm

housing and homelessness and employment and education.

are listening and we are responding to the needs of clients

for community organisations.

Key themes of excellence,

We also built capacity in a number of areas in anticipation

and our community. We will explore innovative partnerships,

Colony 47’s current strategic plan has been central to its

It is now time to reassess what we have

leadership and growth have built capacity and capability

of government reform and partnered well with a number

seek opportunities and continue to advocate on behalf of the

in the organisation to deliver innovative solutions to service

of government agencies, businesses, and other service

marginalised in our community.

delivery and diversify income streams. In all service delivery

providers to deliver services that are innovative, timely and

areas Colony 47 aims to excel and be seen as a leading

very well received by clients.

organisation by government, our clients and the Tasmanian
community.

Colony 47 believes in people and we made significant
investments in our staff through the renegotiation of our

A long held ambition of Colony 47 has been to deliver our

enterprise bargaining agreement. I believe we lead the state

services statewide and in November 2009 we achieved this

in attracting and retaining committed, professional and

goal. It was a significant moment for our organisation when

compassionate staff, both through the EBA conditions and our

Therese Taylor
Chief Executive Officer

we opened our premises at 192 Charles Street in Launceston
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1

1 Board President – Tracy Matthews is a Fellow of the

Institute of Chartered Accountants in Australia and
a Graduate Member of the Australian Institute of
Company Directors. Her career commenced with
Arthur Andersen and has included over 11 years
in the commercial radio industry in Melbourne
and Hobart. Tracy is currently a Director of Metro
Tasmania and the Royal Yacht Club of Tasmania,
and a Consultant with Wise Lord and Ferguson,
Chartered Accountants.

2

3

4

5

6

7

8

9

4 Board

Member – Andrew Catchpole brings
experience from working in fields as diverse as
information technology, energy production and
communications, where his roles have ranged
from sales management and consultant to
executive management. Andrew’s current interests
include marketing, stakeholder engagement and
sustainable development.

5 Board Member – Michael Stevens is Deputy

lawyer and has practiced for a number of years as
a Barrister and Solicitor, predominantly in the areas
of commercial and family law and in administrative
law as Tasmanian Director of the Social Security
Appeals Tribunal. She is currently Manager of the
Tasmanian Planning Commission.

Secretary of the Tasmanian Department of Justice
and has worked in a number of Departments and
in a number of positions including Commissioner
for Public Employment, Deputy Secretary for
Post Compulsory Education and Training in the
Department of Education and Official Secretary for
the Governor of Tasmania. Michael also works as a
volunteer on Louis Van.

3 Board Treasurer – Harvey Lennon is Chief Operating

6 Board Member – Shaun Pearce is currently the

Officer of the RACT and an Officer in the Army
Reserves. He is a Certified Practicing Accountant
and a Graduate Member of the Australian Institute
of Company Directors. He brings knowledge of
financial practices from both the public and private
sectors.

Principal of Springfield Gardens Primary School.
Shaun has contributed to strategic planning in the
Department of Education at a regional and state
level, particularly in the areas of additional learning
needs, Aboriginal student outcomes, disability, and
addressing disadvantage.

2 Board Vice President – Carol Hughes is a qualified
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7 Board Member – Maggie Walter (PhD) is a

9 Board Member – Lisa Harris is currently Manager,

sociologist, teaching and researching in the school
of Sociology and Social Work at the University of
Tasmania in Hobart. She is a descendant of the
Trawlwoolway people of north eastern Tasmania.
Her research interests centre around social policy
especially as it relates to and intersects with
Indigenous people in Australia and other settler
societies. She also has other significant research
interests around family, retirement and ageing
issues and workers’ compensation.

Philanthropy and Special Events for the Tasmanian
Symphony Orchestra. She completed a B.Mus.
(Hons) at King’s College, University of London, and
a Graduate Diploma in Library and Information
Studies at the University of Tasmania. Lisa worked
in the Development Office at Lincoln Centre for
the Performing Arts in New York before moving to
Tasmania. Lisa has experience in administration,
marketing and management and is also on the
Board of the Australian Script Centre.

8 Board Member – Peter Geard is Managing Director

/ CEO of Kemp & Denning Limited and a member
of both the Natbuild Board and The Australian
Institute of Company Directors. Peter has been
a retail training presenter for the TCCI & Monash
University, a member of the Mitre 10 National
Marketing Committee and an adviser to the
Mazzegas Board of Directors in Western Australia.

Colony 47 was awarded $3.8M of new contracts in the 20092010 financial year in Aboriginal Health, Youth and Education
in a highly competitive tender environment. These successes
contributed to an overall growth in grant funding.
Despite this growth, the overall result for the year was a loss
of $143,318.
The impact of the economic environment was evident on
Colony 47’s employment and apprenticeship fee for service
programs in the first half of the financial year, recovering by
year end. There was increased demand and expenditure in
2009-2010 on client brokerage, principally in private rental
bond and rent assistance to support clients affected by the
economic downturn and shortage of affordable housing.
In December 2009 Colony 47 launched Moving On Property,
a property sales and management initiative where profits are
reinvested into the Tasmanian community. While funding the

10000

9000

establishment phase of this initiative contributed to the overall
operating loss in 2009-2010, Moving On started generating
sales and property management income in its first quarter
and is well positioned for the next financial year.
The Board made a significant investment in staff in the 2009-

8000

7000

6000

2010 financial year with the renegotiation of the EBA and its
ongoing commitment to leadership training.

5000

Overall, Colony 47 has maintained its commitment to

4000

INCOME

clients, staff and innovation in a difficult economic climate
and continues to be a strong, growing and sustainable
organisation.

EXPENDITURE
3000
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A complete set of audited financial statements is
available from the organisation on request.
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During the last year Colony 47 has recruited many new

We value community interest and involvement in Colony 47

For many Tasmanians who may not have all the trimmings of

volunteers with a particular focus on the Community Central

and Friends of Colony has become a vehicle through which

Christmas, who may not have a home to enjoy Christmas in, or

Drop-In Centre. Without the assistance and dedication of a

community service is encouraged, facilitated and supported.

who may be alone and do not have a place to go on the day,

large team of volunteers Community Central would not be able

Friends of Colony are large organisations and small businesses

Colony 47 offers a lunch, company and the spirit of Christmas.

to provide warm nutritious meals for those attending.

demonstrating good corporate citizenship as well as individuals

Colony 47 serves an average of 300 meals on the day and given

with a social conscience.

our work within the community we know that Christmas can be

Other volunteers have also made invaluable contributions to

In joining Friends of Colony you do not have to do anything further

and Business Services Team, carrying out a variety of tasks

unless you want to. Just joining means you are contributing to

The Colony 47 Christmas lunch demonstrates a generosity

including mentoring, research and fundraising. We would like

making a difference to the life of someone less fortunate. So, if

of spirit from the Hobart community. The 2009 Colony 47

to thank everyone for their valuable contribution.

you are a busy person or you can’t spare the time or the staff to

Christmas Lunch was once again an enormous success thanks

help out, know that your membership still means a lot.

to the incredible work of our volunteers and the individuals

Colony 47 has established a partnership with the University
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a difficult time for some due to a large number of reasons.

Eureka Clubhouse, Mara House and our Partnership Broker

of Tasmania to support School of Sociology. “Volunteering

The membership fee for businesses joining the Friends of

Sociology” is a new unit that encourages students to be involved

Colony is $100.00 (GST Inc.) per year. The membership fee

in and to critically reflect upon an integrated volunteering

for individuals joining the Friends of Colony is $25.00 (GST

experience. The course encourages a culture of learning

Inc.) per year. If you have a Health Care Card in your name

amongst students oriented towards the values of volunteering,

the membership is $10.00 (GST Inc). Membership fees can be

contribution, concern for and service to others. We look forward

paid by cheque, cash or credit card. To find out more you can

to the continued success of this partnership.

contact us (03) 6222 1590.
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and organisations who contribute year after year.

Due to

the generous support of sponsors, the careful planning and
dedication of Colony 47 staff and the commitment of the
Friends of Colony Sub-committee it is now recognised and
acknowledged as a major event in Hobart on Christmas Day.
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Colony 47 gratefully acknowledges and thanks the following businesses and individuals who have
given their generous support throughout the year.
Anti Poverty Week
Petrusma & Partners
Banjo’s
ABC Giving Tree
Aileen Wright Aromatherapy
Aurora Assistance Program
Bruno Clayoun – Psychology Centre
Catch Restaurant Bar & Cafe
Chickenfeed Bargain Stores
Centrelink
CWA
Elaine Reeves, Friends of Colony
Fiona Gleadow

Flint House
Hobart Tower
Jackman and McRoss
John Clennett’s Mitre 10 Kingston
K&D Mitre 10 Glenorchy
Kingborough Carpet Care
Motors Foundation
Mr J and Mrs P Whitehead
Nigel Whitehead
PCYC
PilotLight Australia and the Panel Christmas Wrap Ltd
Prins Metalwork Kingston
Mr Rex Lyndon

RICOH Business Centre
Rotary Club of Hobart
Ruth Parry
St Michael’s Collegiate School
Synod of Tasmania
Uniting Church of Australia
TasPorts
The Body Shop
The Link
Trent Fischer - Artist
Youth ARC
U-Turn

Fay Thompson
Hesta Super Fund
Housing and Community Research Unit – UTAS
Housing Tasmania
Immune Deficiency Foundation Australia
Indigenous Centre
Inghams Chickens
James Fisher - Jimbo the Clown
JB Nicholas and Son
Juicy Isle
Maypole Bakery
Metro Tasmania
Midlands Fruit Market
Mrs Olive Lonergan
Norske Skog Boyer
Praties (Moonah)
Robert Olding – Chef for Colony 47 Christmas Lunch

Mr Rowland Atkinson, Rod Mills
Rotary Club North Hobart
Scots Memorial Fellowship
Shelter Tasmania staff
Toastmasters
Shirley Jeffrey
Sophie and Victoria Rigney
St Peter’s Presbytery
Staff of DPIWE
STEPS Employment and Training Solutions
Sweet As
Tasmanians Freemasons Hall Co Pty Ltd
The Way Christian Church
TOLL Transport
Veolia Environmental Services
Woolworths
Wursthaus

The Colony 47 Christmas lunch is supported by:
Automotive Workshop
Bellerive Fellowship Group
Benevolent Society
Cadbury Schweppes
Corporate Cleanup Services
Co op Toyota
Corporate Express
Creative Chicken
Department of Health and Human Services
Department of Premier and Cabinet
Department of the Environment and Water Resources
Australian Greenhouse Office
Community Partnerships Team
Fudge A’fare
Geotas
Gwen and John Scanlan
Harvey Norman Electrics (Hobart)
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“Tracy Matthews has been chairing the Colony 47 Board since I was appointed CEO in December 2006. Tracy’s leadership has enabled Colony 47 to build on its core strengths and increase
its relevance to marginalised Tasmanians by pursuing a progressive agenda of change. I thank Tracy for her professionalism, compassion and the support she has given me in my role to
ensure we consistently deliver the best outcomes for clients and staff of Colony 47.” - Therese Taylor, CEO.

