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Towards 2020
In 2017 the Board, employees and stakeholders of Colony 47
engaged in a review of its strategic plan. The review involved
workshops, surveys and stakeholder research to establish its
future Vision, Purpose, Values and Goals. As a result, Colony 47
is able to launch its Towards 2020 plan as a guide for its
future investment and development.

Vision

Values

A thriving, connected and
diverse community where
no-one is left behind.

People First
“We see the potential in
everyone and invest in them
to achieve their goals.”

Purpose

Engaging
“We are kind, compassionate
and open in the way we
engage with ourselves and
others.”

To support people to
achieve their goals in life.

Leading & creating a legacy
“We take the opportunity to
lead and resolve social issues
to create our legacy.”

Learning & growing
“We learn from our mistakes
and challenge ourselves to
include, listen, learn and
create a better way.”
Grounded and real
“We stay grounded by
listening and understanding
the stories of people’s
journeys in life.”
Happy, healthy & having fun
“We are happy, healthy and
have fun in celebrating
people’s success.”

Towards 2020 Our Goals

The Towards 2020 Goals and Objectives provide the guideposts for our future
investment decision making. They are based on the need to invest in ideas
and opportunities that create an impact in terms of our community, clients
and consumers, people and culture, our organisation and our resources.

1. Community

3. People & Culture

5. Resources

We are known for making our
community stronger

We empower people to have a positive
impact in our community

We have prudently used our resources
to optimise their community returns

Objectives

Objectives

Objectives

• We have increased community awareness
and involvement in our work

• We have increased our investment
in our safety, health and wellbeing

• We have a sustainable funding stream

• We have increased the social impact
of our work

• We have improved employee engagement

• We have market competitive
management costs

• We have increased non-government
investment in our work

2. Clients & Consumers

• We have improved the capability
of our leaders

4. One Colony

We ensure that client & consumer
voices inform & inspire what we do

We have created simple, accessible
& client centred systems that
demonstrate our community impact

Objectives

Objectives

• We have implemented client and
consumer plans

• We have worked on and improved
our organisation

• We have improved client and
consumer outcomes

• We have implemented people and client
centred information technologies

• We have improved client and
consumer benefits

• We have met community standards
• We have improved our social return
on investment
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• We have achieved our budget outcomes

• We have grown our revenues

Colony 47 Achievements

During 2016/2017 Colony 47 has continued to focus its services on supporting people most in need in
our community. This involves a relentless focus on addressing the needs of people who are homeless
and in addressing the causes of homelessness in our community. In 2016/2017 Colony 47 staff and
partners achieved the following outcomes with a financially positive operating surplus:
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Chair’s Report

On behalf of the
Board, I’m delighted to
be able to introduce
Colony 47’s Annual
Report to the
Tasmanian community
for the financial year
2016-2017. It’s an
opportunity to share
what’s been achieved and delivered in the last 12
months, to acknowledge the hard work, skill and
dedication of so many people and to outline our
strategic intent and focus for the future.
Over the last 12 months Colony 47 has continued
to focus on helping people who are most in
need in our community, including those who
are homeless, and in addressing the causes of
homelessness. This has been close to Colony
47’s heart ever since Jim Colville opened Colony’s
first community centre in Hobart in December
1973. For all of us who are fortunate to count
Tasmania as our home, it is sobering that there
are still far too many Tasmanians who do not
have a home to call their own.
Colony 47 walks alongside thousands of people
every year to help them build better lives for
themselves and on their own terms. This is
central to delivering our Vision of a ‘thriving,
connected Tasmanian community where
no-one is left behind’ and we’ve shared just
a few individual stories in the Report. We’ve
also highlighted some major outcomes and
achievements on page five and in subsequent
pages – successes like;
• Helping 160 families affected by family
and domestic violence to find housing –
including 50 families as part of the new Rapid
Rehousing Scheme.

• Opening our doors at Eureka Clubhouse over
4,685 times to mental health consumers to
participate in our service and, with their help,
we’ve prepared 2,856 meals to share with
each other at the Clubhouse.
• Providing 45 young women who are homeless,
or at risk of homelessness, with transitional
housing and support.
• Working with 498 young people as part
of Colony 47’s Transition to Work service
and helping 198 young people achieve a
placement in training and employment.
• Helping 14 supported employees in Start
Fresh Services deliver over $400,000
worth of contracted cleaning and property
maintenance services to commercial
customers in the community.
• Supporting over 350 people with mental
health challenges as part of the Partners in
Recovery consortium where Colony 47 plays
a lead role in Southern Tasmania.

they be homeless or lonely, longstanding
Tasmanians or recent migrants to join us for
a meal. This life-affirming event only happens
because of the generosity of many, many
unsung volunteers before, during and after
the lunch. I would like to pay a personal tribute
to Vanessa Goodwin whose quiet, humble
but energetic contribution to the 2016 lunch
personifies the commitment and hard work that
our volunteers bring to this and numerous other
activities.
In the last 12 months, Colony 47 has continued to
build on strong foundations as an organisation
and the following achievements are especially
noteworthy;
• We achieved third party accreditation to the
new ISO 9001 quality management standards.
• Start Fresh Services was audited and met the
National Disability Service Standards.
• We have maintained our status as an
Employer of Choice.

• Engaging with 400 people in the ‘It’s Never
OK’ project in Ravenswood, Launceston to
address family violence in the community.
None of this would have been possible without
the dedication and expertise of our staff and
of over 150 volunteers who have contributed
thousands of hours of their time to Colony
47 and the people we serve. The Board and I
owe all of our staff and our many volunteers
a huge thank-you. Although many tell me how
personally rewarding they find their varied
roles with Colony 47, we also know the personal
commitment, selflessness and steadiness it
often takes. Many of you will be familiar with
Colony 47’s Christmas Day Lunch where we
welcome many of the less fortunate, whether
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Over the last 12 months Colony
47 has continued to focus on
supporting people who are
most in need in our community.

On behalf of the Board, I’m delighted to be able to introduce Colony 47’s Annual Report
to the Tasmanian community for the financial year 2016-2017. It’s an opportunity to share
what’s been achieved and delivered in the last 12 months, to acknowledge the hard work, skill
and dedication of so many people and to outline our strategic intent and focus for the future.

Colony 47 is fortunate to have Danny Sutton
as its CEO. Since joining us just over a year
ago, Danny has brought a rare combination
of strategic vision, genuine empathy for the
people we serve and those we employ along
with a determination to make a fundamental
difference to Tasmania and Tasmanians. We
have a CEO who puts his head, heart and
soul into Colony 47 and works openly and
enthusiastically with the Board to explore every
opportunity to help make Colony 47 be the very
best organisation it can be for the people that
need our help most.
I am privileged to Chair a talented and diverse
Board – and to have taken over the baton from
Harvey Lennon as Chair a year ago. Harvey was

a Director for over 12 years, most recently as
Chair. Harvey combined a measured wisdom
with a personal commitment to Colony’s core
purpose and helped navigate us surely through
challenging and changing times. I’d also like
to thank both Ningning Lyons and Ruth Groom
for their significant contributions to the Board
and its sub-Committees in recent years and
to wish them all the very best for the future.
We’ve recruited three new Directors, through a
highly competitive and open process, who bring
a breadth and depth of experience and a range
of perspectives – Anne-Marie Stranger, Janelle
O’Reilly and Katherine Hough. Each of them has
already contributed significantly to our strategic
thinking, governance and oversight. I want to
acknowledge each and every Director for their

commitment to Colony 47 and their support for
the Chair and CEO over the last 12 months.
In concluding, I’d like to repeat my thanks to
everyone connected with Colony 47 for giving so
much to the organisation and to the Tasmanian
community for which we exist. The Board and
I are determined to ensure that we continue
to provide Colony 47 with clear leadership and
direction to ensure we reinforce the invaluable
work we do and have an even more positive
impact on the lives of Tasmanians in the years
and decades to come.

Graham Flower, Board Chair, October 2017
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I believe that our
future is about
deeply connecting with
the issues that hold us
back as a community
and fearlessly pursuing
solutions that make
a difference.
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Chief Executive’s Report

The year has been a very enriching and rewarding experience. A year in
which I have had the pleasure of working with our many clients, staff
and key stakeholders across the state.
Colony 47 is a diverse organisation.
Colony 47 provides 19 services that have been
accessed on over 20,000 occasions during
the year to support people with their housing,
emergency relief, mental health, employment
and education.
Colony 47 has deep community roots.
Colony 47 has provided services for people in
our community for over 40 years and is regularly
involved in policy and community forums to
provide advice and support based on its longterm connection with the social issues in
the community.
Colony 47 draws deeply from its
community roots.
The value of those roots was made clear to me
when I had the privilege of meeting the founder
of Colony 47, Jim Colville, this year. I can see that
Jim embodies the values and characteristics
that endure today in the organisation. He has
a deep interest in people. He is someone who
listens to understand the issue for the person
before taking action. He is clear and committed
in his response to their needs and sees barriers
as things to overcome.

In the years ahead, I am looking forward to
Colony 47 being the sort of organisation that
embraces these values in addressing the
significant social issues in our communities.
I believe that our future is about deeply
connecting with the issues that hold us back as
a community and fearlessly pursuing solutions
that make a difference. These issues include:
• Improving the availability of affordable social
housing to meet the community’s needs;
• Improving employment opportunities for
young people;

Thank you to the Board and Executive
Management Team for their encouragement
and support over the past year.
Thank you to the staff and clients of Colony 47
who continue to inspire me every day.
Thank you to the many government,
philanthropic, private sector and community
supporters who have joined us in
achieving our vision.
Danny Sutton Chief Executive Officer

• Improving income support and opportunities
for people in the community;
• Refocussing mental health services on
prevention and management of mental health
in the community;
• Improving the level of educational attainment;
• Supporting transitions due to the rapid ageing
of our population.
I see in our people and our partners a passion
and commitment to this cause and together
we will fearlessly work to create a thriving,
connected and diverse community where noone is left behind.
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Housing & Homelessness

Colony 47 Housing and Homelessness Services provides a range of critical services to clients
in Southern Tasmania including: Housing Connect Front Door services for people seeking
assistance to meet crisis and emergency housing needs as well as those seeking support to
access social and private housing; Housing Connect Support services that provide intensive
support to address barriers for people seeking access to social housing and Mara House, a
youth shelter providing 24 hour supported accommodation for young women in Hobart.
The Housing and Homelessness Services
division is funded by the Department of Health
and Human Services with additional funding for
emergency relief provided by the Department
of Social Services.
The division is led by Didi Okwechime, Manager
Housing & Homelessness Services for Colony 47.
“At the last census in 2011 there were over 1,576
people who were homeless in our community
statewide. Our view is that this is 1,576 too many!
Housing should be available for everyone in our
community and if we are going to be a thriving
community we cannot leave these people
behind.”
Throughout the 2016-17 financial year Housing
Connect focussed on achieving better outcomes
for our clients through strong working
relationships with our collaborative partners;
Anglicare, CatholicCare, The Salvation Army
TAS and Hobart City Mission. To ensure that

clients were being well supported Colony 47
established a group to build consistent practice
across our collaborative partners in the south
and our Housing Connect partners in the north
and north west. This group was instrumental
in the development of the Housing Connect
Practice Guidelines, a document that provides
clear direction on how to ensure consistent and
professional service to our service users.
Our young women’s shelter, Mara House,
provides transitional housing for young women
with the support of the Tasmanian Government.
To provide additional valuable education and
training and wellbeing support for service users,
Colony 47 actively engages with partners and
sponsors across the community to improve
the young women’s health and wellbeing. In
2016/2017 Mara house raised over $36,000
through grant funding for additional holistic
support services that help our young women
build confidence and independence.
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“Our Housing & Homelessness
Service is driven by ensuring that
we make a positive impact on our
community by working hard for
every individual who accesses our
service every day”.
At Colony 47, we seek to continually innovate
and take opportunities to improve access and
outcomes for our consumers, and in 2017/2018
we will launch our Consumer Engagement Group
to better connect and adapt our services to
meet the needs of our clients.

Christina consulting with a client.

Housing Connect Front Door
SERVICES
Concierge services for clients who are
seeking to access housing services;
Case facilitation and support for clients
in crisis or emergency situations;
Case facilitation services for clients who
are homeless and seeking shelter or
other housing and support options;
Case facilitation services to access the
social housing register;
Case facilitation services to provide
private rental and bond assistance;
Access to rapid rehousing for people
fleeing domestic violence.
For the last four years Colony 47 Housing
Connect has been the first point of contact
for people in housing stress, experiencing
homelessness or at risk of homelessness in
Southern Tasmania. Our Front Door Service
has provided over 9,700 support services for
individuals and families to access appropriate

housing and support options that help them
to find and maintain secure housing.
In 2016/2017 the Front Door services were
impacted by a tight housing market in
Southern Tasmania and increased demand
for homelessness support. Comparing
figures from last financial year the number of
applications for private rental assistance has
dropped from 3495 to 2280 whilst the number
of assessments for ongoing case management
and support has increased significantly from
2516 to 5720. This reflects the tight housing
market and illustrates the need for greater
focus on improving the available affordable
housing stock in both private and social
housing markets.
Often the Front Door services are also used by
clients as a referral point for a wide range of
non-housing related social services. To date,
the Front Door has not been able to capture the
data around clients provided with immediate
resolution i.e. clients supported with information,
external referrals and one-off support.
Improvements to the database launched in
the new financial year will help to track the

actual number of people accessing the Housing
Connect Front Door Service and how we can
improve these important referral processes.
In 2016/2017 one of the main reasons for
clients presenting were family breakdown and
domestic family violence. In response to this
need, with Housing Tasmania, social housing
providers and the private rental market, Colony
47 has coordinated the development of a rapid
rehousing response. This work has resulted in
over 50 families fleeing domestic family violence
being housed through this new system.
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Housing Connect Support

SERVICES
Emergency relief funding;
Accessing emergency and shelter
based accommodation;
Intensive case management support to
address barriers to accessing housing;
Financial counselling support services;
Access to short or medium term
transitional properties;
Management of collage units for youth.

The Housing Connect Support services work
in collaboration with the consortium partners
to deliver a range of services for people with
complex needs.
Housing Connect Support Services provided
services to 535 people and families during
2016/2017 to assist them overcome barriers to
accessing and sustaining suitable housing in
Southern Tasmania.
The major challenges for clients in 2016-17
included increased rents which price clients out
of the market, and demand outweighing supply.
This is particularly true for the youth cohort and
large families. There has also been an increase
in clients presenting with high and complex
needs such as mental ill-health, requiring
intensive case management support.
In 2016-17 Colony 47 Housing Connect Support
Services developed the Housing Connect Youth
Specialist Group, consisting of Housing Connect
workers who come together to discuss issues
facing the youth cohort and develop referral
pathways and opportunities for advocacy
to improve service delivery. This group has
highlighted the importance of collaboration to
support clients with complex needs to achieve
better outcomes.
We understand that financial issues can
cause housing stress and homelessness for
our clients. In 2016/2017 Colony 47 invested
funds from its fundraising activities to employ
a Financial Counsellor, positioned within the
Housing Connect Support team. The Financial
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To continue to improve our services
Colony 47 is working with the
Department of Health and Human
Services to implement a system that
can identify the needs of individual
clients and track their progress in
achieving their goals.
Counsellor has provided one on one support
for clients to address their financial issues, as
well as training and mentoring front door and
support staff in meeting their client financial
goals.
To continue to improve our services Colony 47
is working with the Department of Health and
Human Services to implement a system that can
identify the needs of individual clients and track
their progress in achieving their goals. This will
assist us in identifying the gaps in support for
our clients and improve service delivery across
service systems.

Ella-Grace Isles, Emily Stone, Sarah and Erica Larcombe.

Mara House
As a result of generous donations from the community, we now deliver
workshops to our residents that focus on personal health and wellbeing,
sexual, reproductive and nutrition information sessions. Our workshops
also cover mental health support, personal growth, legal aid and drug
and alcohol support.“
Mara House provides 24-hour supported
accommodation for young women aged
13-18 who are homeless or at risk of
homelessness.
Colony 47’s Mara House offers a place for
young women to live while being supported
to reconnect with family, education and the
community with the goal to return home
or move into long term, safe, sustainable
accommodation. Our goal is to break the cycle
of homelessness, poverty and disengagement by
increasing the young women’s capacity to live
independently whilst working towards a fulfilling
and contributing life.
In 2016/2017 Mara House worked with 45
young women who were homeless or at

risk of homelessness and required crisis
accommodation in the Hobart area. Mara House
is a place where young women are assisted
with short term housing and there is a focus
on addressing barriers to reconnection with
families and the community.
In 2016/2017 Mara House sourced additional
funding through partnerships to build resilience
and improve the life skills of our young women
transitioning to independent living. This funding
included the following partnerships:
• MEGT ran the “Career Club” employment
program throughout the year assisting young
women with employment readiness skills and
career pathway support;

be installed and additional training activities;
• RACT donated towels, linen and toiletries from
its hotel group
• The Mental Health Council of Tasmania
provided funding for Good Vibes on the Green,
a community event that sent positive mental
health messages to our community.
The Mara House service is led
by Louise Cornish.

• Hydro Tasmania provided funding for a gym to
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“Through creating a simple, accessible & client centred
system that is focussed on the clients’ interests &
needs we will always get the best outcome.”
Pictured: Daniel, Daryn and Tim.
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Health & wellbeing

The Colony 47 Health and Wellbeing division was created in 2016/2017 to focus
on services that supported people to live healthily and well in the community.
The division has staff in Launceston and Southern Tasmania who provide services
to their communities in the areas of: Mental health, Youth, Early learning and
Indigenous services.
During 2016/2017 Colony 47 has been working to
improve client outcomes when multiple services
work together. A great example of this was
when a young client from Colony 47’s Housing
and Homelessness Service was supported by
three programs from Health and Wellbeing
services division to help her achieve her goals.
The Transition to Work program provided work
readiness support and built on the client’s
existing strengths. In so doing they found an
employment opportunity and supported her into
an apprenticeship. Our JobNet program signed
the client into her apprenticeship and provided
additional mentoring assistance to the client
and the employer. Our Reconnect program
also supported the client to access brokerage
that enabled her to purchase items that were
essential to her employment.

These services could not have been provided
without the support of a diverse range of
funding bodies and partners who work with us
to achieve better health and wellbeing outcomes
for people in the community. They include the
Department of Health and Human Services,
the Department of Prime Minister and Cabinet,
Department of Social Services, the Department
of Health and Ageing, the Partners in Recovery
Consortium members including Anglicare,
Relationship Tasmania, Richmond Fellowship
Tasmania and Wellways, the Department of
Employment and the Brotherhood of St Laurence.

Every program in the
Health and Wellbeing portfolio
has had a successful 12
months with amazing
outcomes being achieved
throughout the year.”

The Division is led by Glen O’Keefe.
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Eureka Clubhouse

Eureka is a very happy & supportive place and knowing that even
when someone is at rock bottom there is always help available
LAURA BESTER Social Work student, University of Tasmania.

Eureka Clubhouse is a service funded by the
Department of Health and Human Services to
support mental health in the community.
Eureka Clubhouse is built on the International
Clubhouses Model providing a viable alternative
to traditional mental health services and
attracting individuals who might not otherwise
seek help.
Through social inclusion and access to training
and education, Eureka improves mental health
experiences and the physical health and
wellbeing of members which reduces pressure
on the public health system.
Research into Eureka Clubhouse’s social

return on investment (SROI), undertaken by
a University of Tasmania Intern, Niels van de
Winkel in 2016, revealed a $4.50 return on every
dollar invested by the government and funding
for the program has been guaranteed until
June 2018.
Fundamental to Eureka’s philosophy is making
positive connections with the local community
that lead to opportunities for members to get
involved and stay connected and the Eureka
Clubhouse Mental Health Week Breakfast is
a great example of this. After more than 20
years it is now embedded in the community
as an annual event that hosts over 100 people
with 80 external services represented.
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MINA’S STORY
Five years ago, Mina, a Eureka Clubhouse member, struggled
with depression and self-worth. Mina’s rehabilitation worker at
Eureka introduced her to Street Soccer and it changed her life.
Soccer helped her build friendships and boosted her confidence.
She now plays soccer every week and represented Tasmania in
state championships.

MEG’S STORY
Recognising that you can contribute to your community is a
powerful thing so when Eureka Clubhouse member, Meg, said
she would like to host a morning tea in memory of her brother
and sister who both lost their battle with cancer, everyone
at clubhouse got behind her.
To me, love is the greatest motivator for all we do and
I hope with all I have within my heart, that this gesture
pays tribute to my beautiful sister and gorgeous brother. This
gesture doesn’t bring them back to me, but it signifies my love
for them and I believe that love is the basis for mine and their
existences,” Meg said.
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Partners in Recovery

Partners in Recovery (PIR) supports people with severe and persistent mental
illness, with complex needs, and their carers and families, by coordinating
wrap-around services and supports, to ensure collaborative and integrated
service delivery and successful outcomes.
Partners in Recovery (PIR) is a consortium
comprising Anglicare, Wellways, Richmond
Fellowship Tasmania, Relationships Australia
and Colony 47.
In 2016-17, PIR supported 354 people
experiencing severe and persistent mental
health issues across Tasmania.
Colony 47 is the co-ordination agency for the
Consortium in Southern Tasmania whilst also
providing direct support for more than 66
clients, with 2 workers based in Launceston
and 4 in the south.
Central to the PIR outreach service is working
alongside our clients to improve outcomes
whilst recognising that the client is the expert
in their own life.
Between 2017 and 2019, the Partners in
Recovery funding will fully transition to the
National Disability Insurance Scheme (NDIS).
As a result, Colony 47 is working alongside the
consortium to support clients to effectively
transition to the NDIS, in addition to providing
day to day coordination of service supports
for clients over that time.

Quick update! I’ve been offered a job with
a medium-term contract for 60 hours per
fortnight, doing a 24/7 rotating monthly roster.
There are many opportunities for further training
and development. It’s a great outcome for the Cert.
III course. I start induction on Tuesday then buddy
shifts, then Independent shifts. I’m humbled,
relieved, excited... a wonderful outcome! I was told
that they hadn’t met such a high calibre candidate
for a long time. Wow! I can’t wait to start!
Thank you for all your support during this extended
20 months of unemployment. It’s now drawing to
an end. I couldn’t have made it without your support
and encouragement and linking up with services
that have made a real difference in my time
of need.”
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Sheree and Kristiana at their HIPPY Graduation.

HIPPY Home Interactive Program for Parents & Youngsters

HIPPY is a home-based parenting and early
childhood enrichment program that works with
parents and carers of young children to help
them become their child’s first teacher.
HIPPY empowers and supports parents and
carers to guide their preschool age children’s
early learning experiences and help their
children realise success by beginning school
ready to learn.
2016-17 saw over 80 dedicated families graduate
from the HIPPY program in a combined
Graduation and Christmas Party. The HIPPY
families spent more than 90 hours over two
years participating in HIPPY activities with their
Home Tutor and participating in ‘Everywhere
Learning’.

Group meetings are now attracting over 25
family members and we currently have 22
children enrolled, with notable improvements
in engagement and retention. Tutor group
meetings have been exploring literacy,
numeracy, road safety and science and regular
prizes are awarded for trying a new food.
Professional development has been a keen
focus for tutors and parents and training has
been conducted in First Aid, Risk and Resilience
for Children, Adult Literacy, Family Violence
First Responder Training, Ethics and Child
Development. HIPPY has also delivered over 180
hours’ worth of program specific training to
Home Tutors, along with career development
and education costs.

OUR VISION TOWARDS 2020 Colony 47 Annual Report 19

HIPPY STORY
HIPPY is now embedded into the Clarendon Vale Neighbourhood
Centre and local community with an open door and open-heart
policy that helps reach families and offers rewarding early
intervention experiences like this:
A grandmother from the neighbourhood centre would call
in occasionally for a chat. It began with a family member
needing access to family violence resources. Next, she was worried
about her 2 year old grandson playing with dolls. She then needed
to help a friend’s child who didn’t read well, so we gave her some
HIPPY books. Finally, she decided her grandson should do HIPPY.
He wasn’t talking very much and had been diagnosed with speech
delays earlier in the year. She explained how worried they were
about him having night terrors. I gave her some resources to take
away with her and the next thing I hear is that her grandchild is
“speaking heaps and is now into dinosaurs”. I showed her our kids
book exchange set up and got her three books on dinosaurs. They
read the books every day. They are now coming back most weeks
to swap them over and even joined in on our Book Week event.
This is at the heart of a community approach to early intervention.”
Andie Tall, HIPPY Program Coordinator.

JOHN’S STORY (PAKT)
John, a father of two boys, had a hard time following the death of
his partner and mother of their children. When he came to PAKT
he was depressed and missed spending time with his boys. He
attended two PAKT programs and not only did they give him much
needed valuable time with his sons but the program inspired him
go to on to study Community Services at TAFE. John got his life
back and the boys got the dad they needed.
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Parents & Kids Together

Parents and Kids Together (PaKT) works with young people aged 6-12, helping to
build engagement through a 6-week school based creative arts group program
where parents join their children to work on a shared project.
PaKT emphasises individual and family strengths
and promotes further reinforcement of positive
family relationships in the school environment.
Individual group sessions have grown in
some of the harder to engage with schools in
southern Tasmania. Surveys conducted this
year revealed that 72% of parents surveyed said
their relationship with their child had improved
through participation in the program.
PaKT formalised a consumer engagement
approach that focusses on including families
in the decision-making process that guides
the types of projects and activities on offer.
PaKT staff now meet with parents and carers

at the beginning of the term, and as a group,
they make decisions around the activities to
keep/swap/modify. Through this consumer
engagement, 6 new activities have been added
to the program including activities on cyber
safety, sibling rivalry and puberty.
The PaKT Team has embraced this new way
of working and is enjoying the opportunity
to creatively deliver the vision of parents
and carers.
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Reconnect participants. From Left to Right: Akbar, Asqbar and Matt.

Reconnect

Reconnect is a free, early intervention outreach service for young people aged 12-18, that reduces
youth homelessness by working together with parents and carers to develop more positive
relationships within the family.
Reconnect’s specialised support explores
education and employment opportunities
for young people and engages with families
to improve communication and build on
relationships.
Reconnect also delivers the Newly Arrived Youth
Specialist Service (NAYS) that provides positive
experiences within the Tasmanian environment
to build on the participant’s self-identity, esteem,
confidence and mental and physical wellbeing.
It has been an exciting year for Reconnect with
the growing success of the Mountain Program
which took 8 newly arrived young men on a
range of adventure based excursions aimed at
deepening their connection to the place they
now call home.
This year the program worked with Chiron equine based therapy, mina nina – aboriginal
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tourism and education programs, Wellington
Park Management Trust and Pennicott
Wilderness Tours.
Collaboration has been the focus for Reconnect
in 2016-17. The program worked with Hobart
College to provide year 11 design students the
opportunity to create and publish the new
Reconnect brochure.
A partnership was developed between YSpace
(Kingborough City Council) to deliver a health
and wellbeing program to young women.
A consistent working relationship has been
developed with Mara House which has allowed
the Reconnect team to provide collaborative
support to many young women.

Jobnet

Colony 47 has supported thousands of apprentices, trainees and their
employers since JobNet began through a joint venture partnership in 1998.
The 2016/17 year saw this support continue with
an increased emphasis on helping jobseekers
into apprenticeships and providing additional
support and mentoring as they settled into
the apprenticeship. This resulted in JobNet
exceeding both state and national averages in
apprenticeship retention rates.
In early 2017 the joint venture parties began
a conversation around the future of JobNet
and explored options to ensure the future
sustainability of the program.

As a result, Colony 47 stepped out of the joint
venture, with the partner organisation, Mersey
Skill and Training (MST), obtaining state-wide
operations. Colony 47 ensured a smooth
transition for JobNet staff and clients by colocating the service within the same Colony 47
building in North Hobart that it has operated
from for the last ten years.

smooth transition of the service with minimal
disruption to its employer hosts, and the trainee
and apprentice clients. This was successfully
achieved in April 2017 and the new program
continues to work closely with other Colony 47
services.

As a long-term provider of this service, in
partnership with MST under the JobNet banner,
Colony 47 and MST worked closely to ensure a

Transition to Work

Transition to Work (TTW) assists
young Tasmanians aged 15–21 to
apply for jobs, enter training or
finish Year 12.
Transition to Work was established in 2016
through the Federal Government’s Youth
Employment Funding.
The program is delivered from five physical
locations in Hobart, Glenorchy, Huonville, New
Norfolk and Sorell and offers outreach to all
other areas of Southern Tasmania.

TTW has already delivered 198 job and
educational placements for participants (73
above target) and established a Community
Investment Group which is bringing people
together to enhance positive industry
partnerships.
The Hobart and Glenorchy offices operate full
time and are now embedded in the community
and continually working to create an even more
engaging, youth friendly environment.
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SHARA’S STORY (TTW)
Shara was young and homeless when she came to TTW looking for
help to get a job. Finding Shara stable, sustainable accommodation
was our first priority. Her Youth Development Coach connected her to
Colony 47’s Mara House and Housing Connect programs to wrap-around
support and give Shara the foundation to transition into permanent
work and establish a stable, sustainable place to call home.
Pictured: Rochelle Steed, Shara Brown and Catherine Long.
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Manager Kevin Todeschini and the SFS team taking ownership of their new vehicles.

Start Fresh Services

Start Fresh Services is a social enterprise that offers quality commercial
and domestic cleaning, gardening and property maintenance.
Start Fresh Services has been operating in
Hobart for over 10 years securing a range
of long term contracts in general cleaning
for office and government, social housing
and tenancy cleans, gardening and property
maintenance.

Hospitality, others gained a full drivers licence
and challenged themselves to achieve their
individual goals outside of the work space.

2016-2017 saw a major transition to ensure a
strong viable future for the business. This year
has seen the team stand strong and work
together, ensuring the doors stay open and
customers receive the best quality of work.

SFS Event

The success of the business is underpinned
by the achievements of hard working and
dedicated staff. The business model values
everyone’s success and encourages growth
and opportunity wherever possible. In 20162017 some staff members reached ten years
of service, others graduated in Certificate
III Cleaning Operations and Certificate II

Moving forward into 2017 Start Fresh Services is
in its best financial position ever.

Start Fresh Services has launched a fleet of new
vehicles to support the growing business. The
new cars are fit for purpose and clearly branded
which is raising the profile of Start Fresh
Services in the market and serves as a great
source of pride for all the staff involved in the
business. As an Australian Disability Enterprise
(ADE), Start Fresh works in a competitive market
place and the new vehicles enable the program
to diversify and remain competitive.
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Aboriginal Community Pathways

Aboriginal Community Pathways links the Aboriginal community in the North to a wide range of
services and support for housing, health and wellbeing through the participation in community
based projects. Colony 47’s Aboriginal Community Pathways Program (ACP) has improved
community participation by establishing strong, productive relationships with partners and
stakeholders to develop community led projects.
Kooparoona Niara Trail
(formally known as Bush Tucker Trail)
ACP brought together a wide range of people to
develop a self-guided, interpretive, historical and
educational track following the Meander River
through Deloraine. The Aboriginal community,
Meander Valley Council, artists, school groups
and broader community have worked on the
project which is set to be completed by the
end of 2017. The trail is a permanent exhibit of
Tasmanian history, culture and art and has been
designed to attract tourism to the region.

RED Dust Healing
In association with the Aboriginal Elders
Council of Tasmania, this forum brought
together over 130 people to help them
understand patterns of violence, abuse and
neglect in their lives. Designed and delivered
by Tom Powell, a proud Waramanga man, the
forum focused on a holistic cultural approach
and addressed significant key areas of identity,
family dynamics, relationships, Aboriginal
history (including the impact of colonisation),
family violence, substance use, mental health,
grief and loss.

NAIDOC Week
Our annual event in Deloraine has grown rapidly
over the last three years from a small group
of 40 community members to 400 local people
gathering to celebrate Tasmanian Aboriginal
culture. Partnering with the Meander Valley
Council, Deloraine House and the Deloraine
Trade Training Centre, the celebration raised
awareness around the importance, resilience
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and richness of Aboriginal and Torres Strait
Islander culture through language and song.
The event, began with a welcome to country,
spoken in palawa kani and ended with a gathering
at Deloraine House for the cultural feast. Chefs
from the Deloraine Trade Training Centre worked
with community members to create the feast of
mutton bird, kangaroo patties and rabbit stew for
everyone to explore and enjoy.

Building Safer Communities for Women & Children

Beginning in 2016 and funded
by the Federal Government the
project aimed to raise awareness
around the issue of Family
Violence in our communities.

Named the Safer Communities for Women and
Children project, it focused on family violence in
the Ravenswood community of Launceston. The
program had a profound effect and reach and
involved many groups and formed extraordinary
partnerships. A passionate collection of 14
community advocates created brochures,
pamphlets and a banner outlining messages
and information on family violence. These were
distributed throughout the community and
at the culmination of the project event “The
Ravenswood Spectacular” which attracted over
400 members of the local community.

A part of the project involved ARIA award
winning musician, Rav Thomas, working with the
student choir at Ravenswood Heights Primary
School (via skype) to create the lyrics to a song
called “It’s Never OK”. The song was recorded
and released through the radio stations and
music play channels and was shown on the
finale night.
Social Media highlighting the program attracted
a huge amount of attention with the videos
created from the events being watched over
35,000 times.
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Market Development

The Market Development division was formed in 2017 to bring together the programs and
activities that were supported through industry, community and fundraising partnerships.

Manager’s Report
The areas of focus for the Market
Development area included:
• fundraising appeals;
• industry partnerships;
• industry sponsorships and awards; and
• community events
In 2016/2017 the activities included:
• the Winter and Christmas fundraising appeals;
• the Colony 47 Christmas Lunch event;
• partnerships with Hydro Tasmania, RACT
and MONA;
• the development of partnerships with private
sector companies and industry associations
to create youth employment opportunities;
• Anti-Poverty, Mental Health, Youth and
Homelessness week events;
• TasTafe and Young Achiever Awards
and UTAS Scholarship;
• partnering with UTAS to provide internship
opportunities for students.
The Market Development division
is led by Simon Wise.

Fundraising Appeals
Colony 47 fundraising appeals provide an
opportunity to engage with businesses and
individuals to develop ideas, share resources and
work towards a whole of community approach to
addressing needs that may not be met through
existing programs.
The Christmas Appeal of 2016 raised around
$30,000 in cash and over $67,000 of in-kind
donations which included volunteer hours
given by Tasmanian businesses and community
members.
The Winter Appeal was launched in June 2017
and focused on supporting people fleeing
from domestic violence and providing financial
counselling support to help people overcome
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the pressure of increasing living costs.
Two Dollars for Change is a fundraising initiative
of Colony 47 that is supported by the Tasmanian
Hospitality Industry. Patrons of participating
venues donate $2 or more at the end of their
dining experience into a small envelope that is
collected by the venue on behalf of Colony 47.
Caroline Cochrane, the author of A Changed and
Uplifted Life, donated $1000 to Colony 47 at her
book launch, hosted by Fullers Bookshop. On
the night, Caroline presented three cheques of
$1000 to the organisations that had helped her
throughout her life; Colony 47, Australian Tinnitus
Association and the Choir of High Hopes.

Joanna Siejka with TasTafe 2016/2017 Student Excellence Award Winner AROP MAJOK.

Hydro Tasmania
Partnership
A long standing major corporate partnership
with Hydro Tasmania has provided Colony 47
with invaluable support both financially and
with mentorship for the residents of Mara
House. This year Hydro Tasmania provided a
grant which enabled Mara House to set up and
purchase gym equipment such as a treadmill,
cross trainer, rowing machine and boxing
bag. The young women were also treated to a
breakfast networking event, Dress for Success,
which provides support and clothing for women
wanting to enter the workforce.

Mona Partnership
As part of its work in the community, Colony 47
and Mona have worked together to promote
the 24 Karat Garden project in schools which is
focussed on health and wellbeing of students
through hands-on garden projects in the
community. Mona also provides the venue and
refreshments for the Colony 47 Winter Appeal
Launch each year.

TasTAFE Awards
Colony 47 is proud to support the Access and
Equity Student of the Year in the TasTAFE
Student Excellence Awards as we recognise the
barriers and value that education provides to
all Tasmanians. The TasTAFE Student Excellence
Awards aim to raise the profile of vocational
education and training in Tasmania and recognise
outstanding student achievement across a range
of categories and industry areas. In 2016/2017 the
TasTAFE award was won by Arop Majok.

Tasmanian Young
Achiever Awards
The challenges facing today’s young people
include high expectations to complete school,
find employment, choose a career, live
independently, as well as the need to position
themselves in a global environment and are
overwhelming to many young people. Colony 47
recognises these and the additional challenges
faced by young Aboriginal and Torres Strait
Islanders when seeking success and that’s why
every year we support the Young Indigenous
Achievement Award in the Tasmanian Young
Achiever Awards. Open to any young Aboriginal
or Torres Strait Islander person in Tasmania
excelling in their field of endeavour. In 2016/2017
the Tasmanian Young Achiever award was won
by Jacob Prehn.
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Innovative Partnerships
with UTAS
Four interns from the University of Tasmania’s
School of Business and Economics joined
Colony 47’s strategy team to undertake a social
return on investment (SROI) analysis of Colony
47’s Partners in Recovery, Transition to Work,
Reconnect and Housing Connect programs.
SROI analysis puts into very clear terms
the social benefits returned on every dollar
invested into programs. By forming consulting
teams, conducting manager interviews,
identifying key stakeholders, researching
outcomes data and devising financial proxies
linked to outcomes, the interns developed
four fully tested SROI documents that can be
adapted and built on as more data becomes
available.
Colony 47 appreciates the dedication and
commitment of Cherie, Chendi, Jeffery and
Yuerong throughout the intern program
and has deep gratitude for those students
returning as volunteers to undertake SROIs
for the remaining programs. Our thanks also
to consultant David Hook for his work on peer
reviewing the resulting documents.
The Colony 47 Honours Scholarship in
Sociology through the University of Tasmania
is another way we not only provide an
opportunity for students to pursue their
chosen area but we are also supporting
in-depth analysis of factors impacting our
community. The Scholarship supports students
eligible to undertake an honours course in the
School of Sociology and Social Work.
Colony 47 also partnered the Parents and Kids
Together (PaKT) program with the Children’s
University program at UTAS during 2016/2017.

Anti-Poverty Week
Anti-Poverty Week was held from 16 - 22
October 2016 with a focus on strengthening
public understanding of the causes and
consequences of poverty and hardship around
the world and in Australia. Colony 47 held two
events over the week.
A panel discussion on ‘Intergenerational
Poverty’, with Cassy O’Connor MP, Scott
Bacon MP, and Roger Jensch MP was held at
Parliament House. The panel discussed the
issues surrounding poverty and its effect on
the community and provided an opportunity for
eight primary school children from Southern
Tasmania to present the panel with the ‘safe
place’ maps they created.
Da Angelo Restorante Battery Point once again
supported Poverty Week by providing a free
pizza lunch for Colony 47 consumers, staff and
community to enjoy a delicious meal together.
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A panel discussion on
‘Intergenerational Poverty’,
with Cassy O’Connor MP, Scott
Bacon MP, and Roger Jensch MP
was held at Parliament House.
The panel discussed the issues
surrounding poverty and its
effect on the community

ABC Giving Tree.

Christmas Lunch 2016
Given our work in the community we know
that Christmas can be a difficult time for some
people due to reasons such as poverty, mental
health issues, family violence, relationship
breakdown or homelessness.

The Community Christmas Day Lunch is provided at no cost to all
who attend and comprises a day full of entertainment, presents from
Santa and food hampers supplied from Secondbite

The Community Christmas Day Lunch is provided
at no cost to all who attend and comprises a
day full of entertainment, presents from Santa
and food hampers supplied from Secondbite,
an organisation which provides access to fresh,
nutritious food for people in need.

were distributed to many charity organisations
including Colony 47, who then dispersed the
gifts to people in need. The collected gifts were
distributed by Colony 47 at the Christmas Lunch
to the many attendees.

In the lead up to Christmas, Colony 47 was
fortunate to be part of the annual ABC Giving
Tree drive. The ABC Giving Tree has grown into
Tasmania’s largest Christmas charity with
collection points across the state. Donated gifts

With 450 people attending the Christmas Lunch
in 2016, we are accommodating an ever-growing
number of patrons who enjoy the day. The very
enthusiastic group of around 150 volunteers
helped with the event, including long-serving
chefs, kitchen staff, waiting staff, hall set-up

staff and cleaners, drivers and entertainers.
We also had an amazing amount of volunteer
Christmas gift wrappers from organisations
such as Hydro Tasmania and The Friends School
who donated many hours sorting the presents
into specific age groups and wrapping them for
Santa to deliver.
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Business Services Team

The Business Services Team is led by Fraser
Petrie and incorporates the following support
functions for our frontline services. They are:

They key achievements for the year included:

• People and culture services

• Completion of the KPMG review of the
transition to the National Disability
Insurance Scheme;

• Financial management services
• Information and communication
technology services;
• Strategic project services;
• Infrastructure services;
• Board and governance support services; and
• Client services
In 2016/2017 the Business Services Team focussed
on developing a service culture to assist with
the delivery of the best possible outcomes
for our clients. This has involved a significant
restructure and realignment of the division and
the recruitment of qualified staff to drive the
required outcomes.

• Completion of the JobNet review and
coordination of the transition process;

• Completion of the Information and
Communication Technology review and the
initiation of the hardware and software
upgrade strategy;
• Commencement of the Penelope Client
Management System implementation
program across Colony 47;
• Completion of the initial business excellence
benchmark survey across the organisation;
• Completion of the detailed annual service
delivery plans and budgets in partnership
with the frontline services;
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• Completion of the redesign of the service and
financial management reporting systems;
• Commencement of a safety, health and
wellbeing program across the organisation;
and
• Completion of the recruitment processes
for the Board and ongoing support for
improvements to the Colony 47 governance
systems.

Governance & Management
Our Board

Graham Flower, Chair

Clyde Eastaugh, Deputy Chair

Marg Marshall, Treasurer

Ningning Lyons

Graham is Managing Director of
Hexagon, a consultancy specialising
in leadership, organisational
development and employee
engagement. A Fellow of the AICD,
Graham has extensive experience
as a non-Executive Director and
Board Chair in the mental health
sector, and he has consulted
widely across the not-for-profit,
government and private sectors
in Europe and Australia. Graham’s
earlier management career was in
marketing, advertising and business
development in manufacturing and
services companies.

Clyde is a property professional,
Company Director, businessman
and is involved in Tasmanian not for
profit organisations. He is currently
a practising Town Planner, Property
Valuer and Advisor, a Life Fellow of
the Australian Property Institute,
a member of the Rowland View
Trust Inc. and is a Rotary Paul
Harris Fellow.

Marg is a partner with Wise
Lord and Ferguson and has
over 20 years’ experience in
chartered accounting firms. She
is a Chartered Accountant with a
Bachelor of Business (University
of Southern Queensland) and a
Master of Taxation (University of
New South Wales). Marg is also a
Chartered Tax Advisor with the
Tax Institute.

Ningning is a Chartered Accountant
(CA) with over 9 years’ experience
in the accounting profession both
in chartered accounting firms and
business. Her skills range from
specialising in the superannuation
industry as well as small to medium
enterprises. She currently works
for the Retirement Benefits Fund
and looks after a wide range of
finance areas including financial,
investment and management
accounting, taxation, budgeting
and financial analysis.
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Our Board Continued

Nick Evans

Anne-Marie Stranger

Katherine Hough

Janelle O’Reilly

Nick is Deputy Secretary in the
Department of Justice. He has
held senior roles in social policy
and service delivery in Education,
Human Services and Premier and
Cabinet. He has qualifications
in law and industrial relations.

Anne-Marie is Executive Manager
of Tasmanian Health Service at
the Department of Health and
Human Services (DHHS). She
holds a Masters of Public Health
and a Graduate Fellowship of the
Australasian College of Health
Service Management.

Katherine is a Senior Executive at
University of Tasmania and brings
with her a wealth of experience
working with Government and
in-depth expertise in arts and
cultural policy.

Janelle is Company Secretary
and General Counsel at TasFoods
Limited and comes to Colony 47’s
Board with law and corporate
governance experience.
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Our Management

Danny Sutton Chief Executive
Danny Sutton was appointed as the Chief
Executive of Colony 47 in July 2016. Prior to this
role, Danny was the Managing Director of RFA (a
national consortium of state based mental health
service organisations) and the Chief Executive
of RFT in Tasmania. Danny has had extensive
experience in senior executive roles in the ICT,
utilities, agriculture and state and commonwealth
public sectors. Danny has a Masters of Business
Administration degree and was awarded the
Tasmanian Professional Manager of the Year
in 2009. Danny is currently the Co-chair of
Anti-Poverty Week in Tasmania, a member of
the Mental Health Council of Tasmania’s Senior
Leaders Forum, Chair of the Transition to Work
Community Investment Leadership Group and a
member of the Housing Connect Chief Executives
Group. Danny has presented to a number of
national and state conferences on consumer
based outcomes and supporting systems and
was part of a team that received an International
Workflow Award in Chicago (USA) for work on
the design and implementation of a consumer
centred and outcomes based information system.

Fraser Petrie
Manager Business Services
Fraser Petrie was appointed Business Services
Manager in December 2016. Fraser has a
Bachelor of Business and spent many years
as an accountant to industry. Fraser’s career
transitioned to the IT sector where he project
managed the implementation of ERP (Enterprise
Resource Management) software throughout
Australia, PNG, Indonesia and Southern Africa.

Since arriving in Tasmania he has worked in the
NFP sector for several years. Fraser is a keen
sailor and has sailed extensively throughout
Australia, the Pacific and South East Asia.

Glen O’Keefe
Manager Health & Wellbeing Services
Glen joined Colony 47 in 2006 and worked as a
frontline leader for many years in the employment
services. Glen completed the Tasmanian
Leaders Program in 2014 and holds a Diploma
of Management. In 2013 Glen was appointed to
the Executive Management Team. Glen manages
the organisation’s Health and Wellbeing services,
which includes programs that support members
of the community in the areas of mental health,
supported employment, youth employment and
early intervention. Glen is currently on the Board
of Mental Health Carers Tasmania.

Carol Phillips
People & Culture Advisor
Carol joined Colony 47 in January 2017 after a
career in administration and Human Resource
Management roles for Tasmanian Government
departments, Netball NSW, Sydney’s Mosman
Council and the Norske Skog, Boyer Mill. Carol
has a Bachelor of Social Science and Frontline
Management qualifications. Carol manages
the People and Culture functions including
recruitment, training and development,
performance management, Workplace Health
and Safety and Workers Compensation and
is committed to ensuring frontline staff
have the training and support to fulfil their
challenging roles.

Didi Okwechime
Manager Housing & Homelessness Services
Didi joined Colony 47 in 2004 after obtaining
her Bachelor of Social Work. Didi has worked
across all aspects of Colony’s response to
homelessness and housing which includes
tenancy support, crisis assessment, casework
and case management. Didi moved into
a leadership role in 2009 and in 2016 was
appointed as the Manager Housing and
Homelessness Services which includes Mara
House, Reconnect and Housing Connect.

Simon Wise
Market Development Manager
Simon Wise joined Colony 47 in February 2017
as Market Development Manager. Simon
has over 25 years in retail management with
organisations such as Woolworths, Harvey
Norman and United Petroleum. Simon provides
his commercial experience and strength in
building relationships supporting Colony 47
services. Simon works with industry leaders to
improve youth employment and to seek industry
investment in shared social outcomes.
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Financial Report

For the Year Ended 30 June 2017
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Thank you to our Sponsors,
Supporters & Volunteers

Sponsors & Supporters

Volunteers

MONA
WIN TV
Mercury
7HO
RACT
ABC Giving Tree
Best Fresh
Betta Milk
Bidvest Food Service
Bunnings
Caroline Cochrane
Ciguena Bebe
Coca Cola Pty Ltd
Coles Bridgewater
Coles Glenorchy
Cripps
Da Angelos
De Stijl Hairdressers
Department of Employment
Department of Health
& Ageing
Department of Health
& Human Services
Department of Prime Minister
& Cabinet
Department of Premier & Cabinet
Department of Social Services
Fresh Cut
Friends’ School
Glenorchy Golden Years Club
Glenorchy Lions Club
Goodstart Early Learning

Peter Adair
John Ancher
Kristine Ancher
Esther Ashcroft
Tony Bailey
Cheryl Banks
Jane Barrett
Paul Barron
John Bass
Juliet Beale
Peter Bennett
Tony Bird
Toni Bird
Matilda Bowman
Delores Boyle
Frances Boyle
Robyn Brooks
John Brooks
Ashlee Burai
Daniel-Andre Buzelin
Zoe Carter
Chris Carter
Hannah Carter
Christine Chapman
Denise Clark
Jenny Cleary
Michael Collyer
David Cooper
Kate Damen
Emma Damen
Brett Davie

Greek Community of Tasmania
Hansen Yuncken
Harvey Norman
Hexagon Consulting
Hydro Tas
Inghams
Josh Willie
Juciy Isle
K&D Warehouse
Kelloggs
Longley Organic Farm
PFD
RACT
Ray White Hobart
RBF
Reid Fruits
Revive Health
Rotary Howrah
Royal Hobart Hospital
Secondbite
Simon Wise
Staples
Sudar Hair
Tas Gingerbread
Tasmanian Bridge Association
Tassie Pies and Pavs
TasTAFE
United Petroleum Claremont
Woolworths
Wursthaus Kitchen
Your Habitat
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Jacinta Direen
Anthony Dunn
Jan Dunsby
Louise Dyer
Nancy Ehrich
Una Evans
Rebecca Faloon
Corina Florica
Michael Forward
Robin Fox
Kathleen Fox
Shaun Gauntlett
Marcus Gayewski
Ann Gee
Edward Gee
Jeanette Marie Geeves
Michael Geeves
Jacob George
Anita George
Heidi Gill
Alex Good
Vanessa Goodwin
Vickie Gracie
Thomas Hamilton
Leonie Hayne
Rosemary Heinrich
Daniel Heming
Debroah Hepburn-Brown
Susan Hesington
Jackson Hobbins
Craig Hobbins

Ngaire Hobbins
Benjamin Israel King
Tracey James
Carla Jennings
Barbara Johnson
Susie Kelleher
Jane Kenane
Sig Kern
Anthony Knight
Koula Kotsias
Anne Lacy
Kathryn Lazenby
Melissa Lionnet
Stephen Lovegrove
Thomas Lovegrove
Joanna May
Christiaan McCann
Casey-Rae McCrickard
Gary McIntosh
Margie McKee
Desiree Meszaros
Samantha Meyer
Jane Miles
Martin Miles
Glenyce Mills
Jennifer Mirkazemi
Gael Moffat
Terence Monro
Jo Morris
Tim Morris
Emily Murray

Abraham Nader
Denise Nader
Abraham Nader
Christina Nebel
Bridget Nichols
Phyllis Nicoll
John Nogajski
Frances Nogajski
Glen O’Keefe
Fiona O’Keefe
Peter Ottavi
Julia Paull
Ranadi Pickering
Denis Rawson Savell
Tammy Reeves
Maggie Robb
Daphne Roberts
Frank Robins
Janet Robins
Rebecca Robins
Ben Ross
Llewelyn Ross
Oliver Ross
Victoria Ryle
Chris Sargent
Jill Savell
Eva Schroter
Belinda Schroter
Art Shrimpton
Freya Smail
Angelica (Rosie) Smail

Arabella (Ella) Smail
Rory Smail
Sacha Smith
Sophie Smith
Joshua Smith
Philip Smith
Georgia Spain
Simon Spain
Michelle Sumner
Amanda Sutton
Andrew Sutton
Angela Sutton
Danny Sutton
Emma Sutton
Georgia Sutton
Geordie Sutton
Mingyu Sutton
Pollyanna Sutton
Samuel Sutton
Seamus Sutton
Sean Sutton
Sunny Sutton
Linda Swinton
Claire Symons
Kate Taylor
Jeneane Thomas
Harvey Thorne
Judi Timm
Lisa Todd
Jessica Torres
Heidi Treweek

Kevin Treweek
Esita Tubuna
Bernie van der Heyden
Leonie Van Gelderen
Peta Van Luyn
Ronald Walsh
Courtney Webber
Therese Webber
Diana Wilson
Maxine Wilson
Russell Wilson
Simon Windsor
Simon Wise
Patricia Wright
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Contact Us
Head Office 432 Elizabeth St North Hobart TAS 7000
GPO Box 1679 Hobart TAS 7001
Phone 1800 265 669 • Fax +61 3 6214 1395
www.colony47.com.au

